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21st Mission Support Squadron

Civilian Personnel Flight

Negotiated Grievance Procedure 

(for Bargaining Unit Employees)
In accordance with Article 31 of the memorandum of agreement between AFGE Local #1867 and Peterson Complex, the following procedures apply to the processing of Employee grievances:


1.  Step 1.  A written grievance must contain:

    a.  A statement clearly identifying the matter being grieved, supporting narrative stating why the matter being grieved is inappropriate and should be changed, 


    b.  A copy of all supporting documents, 


    c.  A statement of the desired remedy, and


    d.  Identification and grievant signature specifying the Union representative, if appropriate.  

The supervisor to whom the grievance is presented will be the immediate supervisor or the lowest level supervisor who can render a decision.  The grievance must be submitted within twenty (20) calendar days of the incident or the date in which the grievant becomes aware of the incident.  A written decision will be given to the Union representative, if designated, or the grievant within twenty (20) days, will address the issues raised by the grievant, and will include the employee’s right to advance the grievance to Step 2.  If the Union is not the designated representative of the grievant, they will be provided a courtesy copy of the response.


2.  Step 2. If the grievant is dissatisfied with the decision at Step 1, the grievance may be advanced in writing, no later than fifteen (15) days after receipt of the Step 1 decision.  The grievance will be directed to the Squadron/Unit Commander or designee, or the appropriate tenant Group Commander or equivalent.  The grievance will be forwarded through the Labor Relations Officer and will contain all documents from Step 1 and the grievant’s summary of Step 1 discussions and reasons for dissatisfaction.  New issues may not be introduced unless considered under the provisions of Step 1; however, new documentation or supporting authority may be submitted.  The Squadron/Unit Commander or designee will consider the grievance based on the written record unless a determination is made that additional information is required prior to the Step 2 decision.  The Squadron/Unit Commander or designee will issue a written decision to the grievant and the designated representative, if any, within twenty (20) days after receipt of the grievance and will include the grievant’s right to advance the grievance to Step 3.

     
3.  Step 3.  If the grievant is not satisfied with the decision at Step 2, the grievance may be advanced to Step 3, in writing, no later than fifteen (15) days after receipt of the Step 2 decision.  The grievance will be directed to the appropriate Wing Commander (21st Space Wing, 302nd Airlift Wing, or 50th Space Wing) through the Labor Relations Officer.  The grievance will contain the written decision from Step 2 and all other supporting documentation from Step 2.  The Commander will render a final written decision within thirty (30) days after receipt of the grievance.  

4.  Arbitration.  The grievant, if dissatisfied with the Step 3 decision, may request that the Union invoke arbitration in accordance with the provisions of Article 32 of the memorandum of agreement between AFGE #1867 and Peterson Complex.  In arbitration, both parties go before an impartial arbitrator who will render a decision that is binding on both parties.  However, only the Union may invoke arbitration.  Since the Union pays half of the arbitrator’s fees and expenses, the Union retains the right to decide whether to invoke arbitration. 

Timely processing of grievances is crucial to effective Labor-Management Relations and will normally be accomplished within established time limits.  The limits may be extended, in writing, by mutual agreement provided the agreement is reached prior to expiration of the original period.  At Step 3, either party may request one extension, prior to expiration of the deadline, that will automatically be granted.  Failure by management to respond within the established time limits at each step will be considered an unfavorable decision and will entitle the grievant to advance to the next step.  Failure by the grievant to meet the established time limits will terminate the grievance. 

For assistance in filing a grievance under the procedures listed above, you may contact AFGE Local # 1867, phone: 333-3213/3214; or call the labor relations officer at 556-4715.
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