PLEASE DISTRIBUTE IN YOUR ORGANIZATION “DOWN THE CHAIN” TO ENSURE WIDEST DISSEMINATION.  SOME OF THE ARTICLES ARE FOR SUPERVISORS, BOTH MILITARY AND CIVILIAN, SO PLEASE PASS TO YOUR SUPERVISOR. 

New TSP Funds Delayed Until October:  The agency that administers the $95 billion Thrift Savings Plan has delayed for five more months the availability of two new TSP funds. The old date was May 1, 2000. It’s now October 1, 2000. That means participants won’t be able to invest in the new small cap and international funds until at least October 1. Primary reason for the date change is the need to extensively test a new record-keeping system to support the added workload in advance of bringing in the new funds, the Federal Retirement Thrift Investment Board explained. The board also said that legislation with significant bipartisan support that would permit the TSP to accept transfers from certain other retirement systems and eliminate the current 6- to 12-month waiting period to join the TSP also “strongly influenced” its decision. That bill—HR-208 -- has an October 1, 2000 effective date.  Additionally, > the dates of the TSP open seasons will not change until October > and the next TSP open season will be May 15 through July 31, 2000.  During > that open season, participants will make both contribution elections (to > change the amount of their contributions) and contribution allocations (to > change the investment of future contributions).  Agencies will continue to > process these elections and report contributions by source and investment > fund to the TSP (as they do now) until October 1.  

CPF comment:  We anticipate there will be a lot of information that is issued on this subject for the upcoming open season, and will distribute information as we receive it.  

> The Grand Forks AFB is soliciting annual leave donations under the Voluntary Leave Transfer Program for Ms. Susan R. Meegan, 319 Communications Squadron Secretary.  Grand Forks AFB personnel have exhausted their efforts to collect leave donations locally and through their MAJCOM.  Ms. Meegan suffered an acute pancreatitis attack recently and is currently in the intensive care unit.  Her condition is very serious and she will remain in intensive care for a minimum of two months.  Her anticipated recovery period is lengthy and she will be unable to work for an undetermined amount of time.  > 
Anyone wishing to donate annual leave, please contact Ms. Diane Wales, Grand Forks AFB at DSN 362-5038.  Thank you for helping this Air Force employee.

Attached is a Customer Survey Questionnaire.  Please feel free to fill it out anytime you do business with the CPF.  If you identify an aspect of our service that needs improvement, please tell us, with a suggestion as to how to improve the service.  
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OPM has a Web based calculator for figuring your FEGLI cost/benefit.  Find it at - http://apps.opm.gov/calculator/index.htm  From OPM: “With this online calculator you can rapidly and conveniently:

Determine the face value of your FEGLI life insurance. Calculate how much you are paying for this coverage, and see how choosing different Options can change the amount of your life insurance and your premium withholdings.  See how the life insurance carried into retirement will change over time. “  There are also options that cover FEGLI after retirement.

ANNUAL REMINDER ON VOLUNTARY UION DUES TERMINATIONS:

1.  Please ensure this Email is forwarded to bargaining unit members in your organization.

2.  In accordance with the Collective Bargaining Agreement, Article 8, Section E:  

"An employee may voluntarily submit a Standard Form 1188, Cancellation of Payroll Deductions for Labor Organization Dues anytime during the month of February each year, as long as the authorization has been in effect for one year.  The statute (5 U.S.C. Chap 71) states that a request for withholding of Union dues may not be revoked by an employee for a period of one year.  The request to cancel dues deductions will be submitted to the  Labor Relations Officer, or designee.  Termination of dues allotment will become effective at the beginning of the first pay period after receipt in the AFO.  It is the employee's responsibility to see that the form or written request for revocation is received in the CPF in a timely manner."

3.  Bargaining unit members who wish to voluntarily cancel their union dues allotment, and have been paying dues for at least a year, should contact me to request a SF 1188 and return it to me by the end of February.  Any requests received after the end of February will be returned, and the employee will have to wait until the following February to  voluntarily cancel dues allotment.

Bargaining unit members can initiate dues allotment at any time by contacting the Local #1867 office at 333-3213 to complete a SF 1187, Request for Payroll Deductions for Labor Organization Dues.  Note that the timing of initiating dues allotment can affect when you are eligible to have the allotment terminated.  For example, if you initiate dues allotment in February 2000, you may have the allotment terminated in February 2001.  However, if you initiate dues allotment in March 2000, you may not be eligible to terminate the allotment until February 2002 because in February 2001 your authorization will not have been in effect for one year.

CIVILIAN TRAINING DOCUMENTATION REQUIREMENTS:  The Civilian Personnel Flight receives Air Force/MAJCOM dedicated funds to support the training of Air Force appropriated fund civilian employees.  In an attempt to manage these funds, we will be implementing the following procedures:

The DD1556, Request for Training, page one, copy 1 (DD1556 numbered copies 1-10), must be accompanied by an agenda/schedule of events/workshops to be conducted during the training session.  If multiple concurrent training sessions are offered, sessions an individual plans to attend must be identified on the registration form and be work/mission related.  We WILL NOT authorize an individual per diem to arrive a day early or remain an extra night at the end of the training to attend a banquet conducted during pre-registration/post-conference activities.    

DD1610, Request and Authorization for TDY Travel of DOD Personnel (travel order), will be prepared by the trainee’s organization.  PerDiemAzing  (PDA) will NOT be used to process these orders.  Orders must be brought to this office for completion of block 18, Approving Official, and specification of the fund cite authorization in block 19, Accounting Citation.  We will also identify an appropriate Y-series order number (HQ USAF requirement to track all civilian training) in block 22.

All travel voucher claims (DD1351-2), for which funding is provided by this office, must be approved by the Approving Official who is identified in item 18 of the DD1610, travel order. 

Upon return from training, a copy of the training completion certificate (or equivalent), and COPY OF PAID TRAVEL VOUCHER, MUST be provided to this office.  A DD1556, copy 9, Post Training Evaluation is also required.  This evaluation is a two sided form which prints as pages 3 & 11 in formflow.  

The Defense Civilian Personnel Data System (DCPDS) requires capture of all training costs, direct and indirect, along with source of funding for each.  Therefore, training updates to an employee’s DCPDS record will NOT be accomplished until all required documentation is received. 
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1.  Please check appropriate responses:  



 FORMCHECKBOX 
  Civilian
 FORMCHECKBOX 
  Active Duty



 FORMCHECKBOX 
  Appointment
 FORMCHECKBOX 
  Walk-in


2.  Where are you stationed?  




 FORMCHECKBOX 
  Peterson AFB
 FORMCHECKBOX 
  Schriever AFB



 FORMCHECKBOX 
  Cheyenne Mountain AFS
 FORMCHECKBOX 
  Fort Carson



 FORMCHECKBOX 
  US Air Force Academy
 FORMCHECKBOX 
  Other: ________________)


3.  Please check the appropriate box of the service and/or purpose of your visit below:



 FORMCHECKBOX 
 Position Classification
 FORMCHECKBOX 
 Job Information



 FORMCHECKBOX 
 Training
 FORMCHECKBOX 
 Labor Relations



 FORMCHECKBOX 
 Staffing/Recruitment
 FORMCHECKBOX 
 Performance Recognition



 FORMCHECKBOX 
 Benefits and Entitlements
 FORMCHECKBOX 
 Discipline and Conduct



 FORMCHECKBOX 
 Grievances and Appeals
 FORMCHECKBOX 
 Other (specify below)


4.  How would you rate the overall service provided to you by the Civilian Personnel Office (please circle appropriate response)?



Outstanding
Excellent
Good
Okay
Poor
Bad 



Timeliness
(
(
(
(
(
(

(Customer service counter)








Timeliness
(
(
(
(
(
(

(In meeting your needs)








Professionalism
(
(
(
(
(
(

Accuracy
(
(
(
(
(
(

Courtesy
(
(
(
(
(
(

Knowledge
(
(
(
(
(
(

5.  Of the categories you just rated in paragraph four, which 3 are of greatest importance to you?


Timeliness (Customer service counter) --------------------
(

Timeliness (In meeting your needs) -----------------------
(

Professionalism ----------------------------------------
(

Accuracy ------------------------------------------------
(

Courtesy ------------------------------------------------
(

Knowledge ---------------------------------------------
(

6.  Please rate the OVERALL service provided to you by the Civilian Personnel Office.



Outstanding
Excellent
Good
Okay
Poor
Bad 



(
(
(
(
(
(

7.  What are your expectations of the Civilian Personnel Office?


8.  From your perspective, is there anything we can do differently to improve our service or product?


9.  May we contact you to discuss your responses? 



(  YES  
(  NO


Name/Phone: ___________________________________ 


-FOR 21 MSS PERSONNEL ONLY-

Please answer applicable questions.


1.  Was the customer’s expectation reasonable?



( YES 
( NO


2.  Did we meet or exceed the customer’s expectation?



( YES 
( NO


3.  If NO, how did we affect or change their expectation?


4.  If there was a problem, was it resolved?



( YES 
( NO



a.
Who solved it (individual)?



b.
At what level (element, flight, squadron)?



c.  By what means (phone, in-person, e-mail, etc.)?


5.  Was the customer satisfied?



( YES 
( NO


Comments:


Customer Satisfaction Survey


21st Mission Support Squadron


Civilian Personnel Flight
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Mission Statement:  “Provide customer-oriented personnel, family and educational services to enhance the worldwide mission of the 21st and 50th Space Wings; 302d Airlift Wing; HQ AFSPC; USSPACECOM; NORAD; Schriever Air Force Base; Cheyenne Mountain Air Force Station and the entire Peterson Complex to include tenant units and over 26 geographically separated units.”


Vision Statement


A world-class team of professionals putting people first and setting the standard of excellence.


We are committed to continuously improve the quality of mission support services on Peterson Air Force Base.  Please help us assess and improve our services by completing this survey.  If you have immediate concerns, please call me at
556-4023.  If I am unavailable, your call will be directed to a member of my senior staff, so your concerns can be addressed immediately.   



VENETIA E. BROWN, Lt Col, USAF



Commander, 21st Mission Support Squadron


THANK YOU!

Please drop in Customer Service box or mail to:



21 MSS/DPC   STOP 1142



135 Dover Street, Suite 1055



Peterson AFB CO  80914-1142
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