PLEASE DISTRIBUTE IN YOUR ORGANIZATION “DOWN THE CHAIN” TO ENSURE WIDEST DISSEMINATION.  SOME OF THE ARTICLES ARE FOR SUPERVISORS, BOTH MILITARY AND CIVILIAN, SO PLEASE PASS TO YOUR SUPERVISOR. 
we encourage you to complete the attached customer service questionaire and return to our office (IF YOU INDICATE “YES” WE CAN CONTACT YOU ON THE FORM, PLEASE INCLUDE YOUR NAME AND PHONE NUMBER, AS THE ATTACHED ELECTRONIC FORM DOES NOT INDICATE WHO YOU ARE:  


[image: image1.wmf]Customer_Survey.do
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REMINDER…UPDATING CURRENT DUTY (DAYTIME) PHONE NUMBER:  We are each responsible for updating our duty (daytime) phone number.  The phone number is updated by calling the Benefits & Entitlements Servicing Team (BEST), 1-800-997-2378, and following the instructions on the Interactive Voice Response System (IVRS).  This number is VERY important to each one of us, as it prints on our career briefs, promotion briefs, etc. and is used by selecting supervisors if we are referred for a vacancy.  THIS IS THE WAY A SELECTING SUPERVISOR contacts us if we are on a referral certificate for a vacancy.  It is important to also remember, that if we change jobs, we need to update the phone number…it does not get updated automatically.    

UPDATED CIVILIAN PERSONNEL “FUNCTIONAL” DIRECTORY:  
[image: image2.wmf]CPFfunctional.doc


SUPERVISORY TRAINING : The 3rd EEO training session for supervisors and managers is scheduled for Wednesday, 30 Aug 00 at 0730 hours at CMAS.  It will be held in the TSF Auditorium outside the mountain.  We have the auditorium reserved from 0715 until 0845.  It seats approximately 60 people.  This training is conducted by 21 SW Staff Judge Advocate Office, Equal Employment Opportunity Office, and the Civilian Personnel Flight.

________________________________________________________________________________________________________

VOLUNTARY LEAVE TRANSFER PROGRAM (VLTP):   Civilian annual leave donations are needed for the following employees:

Jerrell E. Caskey, Little Rock AFB, AR, due to recovering from viral encephalitis

Michael Stench,  Vandenberg AFB, CA, due to severe back disorder requiring surgery

Leave donations are no longer needed for Harry Romero, his disability retirement has been approved.

 If you would like to donate annual leave or additional information, call the Civilian Personnel Flight, Workforce Effectiveness Section at 556-9231.

Update on Powers and Platte  7 July 00

1.  Platte/Powers:  From 16 thru 20 July, occasional stoppages may occur in all directions, due to haul trucks crossing Platte Ave.  This activity will occur from 2200 to 0500 the following mornings.  

2.  From now til 15 July, Platte Ave may be reduced to one lane each way from 0930 to 1530 each day.  This should occur intermittently in order to work on the detour road, north of the current intersection.

3.  Bridges along Platte:  From 10 July until Feb '00, there will be one lane open each way, all day (not just off-hours).  These open lanes will  initially be on the west-bound bridge, since the east -bound one will be the first to be re-constructed.

4. Starting 14 July, the frontage road (from Platte going south to the west gate) will also be closed.

________________________________________________________________________________________________________

EDUCATION FAIR

THE BASE EDUCATION OFFICE IN COOPERATION WITH MANY LOCAL COLLEGES AND UNIVERSITIES WILL HOST AN EDUCATION FAIR ON 14 JUL 00 IN FRONT OF THE PETERSON AFB EXCHANGE FROM 1100 - 1400.  THIS WILL BE AN OPPORTUNITY TO GET INFORMATION FROM A WIDE VARIETY OF SCHOOLS CONCERNING THEIR EDUCATION PROGRAMS.  THE FOLLOWING ARE A FEW OF THE SCHOOLS THAT HAVE BEEN INVITED:

COLORADO CHRISTIAN UNIVERSITY

COLORADO TECHNICAL UNIVERSITY

EMBRY-RIDDLE AERONAUTICAL UNIVERSITY

PIKES PEAK COMMUNITY COLLEGE

REGIS UNIVERSITY

TROY STATE UNIVERSITY

UNIVERSITY OF COLORADO,  COLORADO SPRINGS

UNIVERSITY OF PHOENIX

UNIVERSITY OF SOUTHERN COLORADO

WEBSTER UNIVERSITY

__________________________________________________________________________________________
Education & Human Resources Flight (DPH) Most Efficient Organization (MEO) Implementation:

Space Command leads the way in the A-76 process.  Education and Training functions were compared to a contractor’s bid with the Government winning the bid.  The Education Services Officer for the 21st Mission Support Squadron oversees the new flight, which stood up on 1 April 2000. Government civilian employees have been assigned to Education Services, Base Training, Record Section (UPRGs), Formal Training, Military Testing, Awards and Decorations (both Military and Civilian) as well as Civilian Training. 

The following telephone numbers may be helpful in trying to contact people within the flight on specific issues:

Flight Chief
6-7494

	Education Office
	6-4064

	DPH Supervisor
	6-9218

	Base Training
	6-9225 or 6-9128

	Formal Training
	6-6414

	Civilian Training
	6-7524

	Awards / Decorations
	6-7184 or 6-9220

	Military Records
	6-9217 or 6-6218

	Military Testing
	6-4048


_________________________________________________________________________________

VOLUNTARY LEAVE TRANSFER PROGRAM (VLTP):   Civilian annual leave donations are needed for the following employee:

Lucille Joseph, McGuire AFB NJ, due to complication from diabetes.

If you would like to donate annual leave or additional information, call the Civilian Personnel Flight, Workforce Effectiveness Section at 556-9231.
________________________________________________________________________________________________________
TSP Open Season Closing:  July 31 is the closing date for the current open season in which federal and postal employees may join the Thrift Savings Plan or change the level or allocation of their ongoing investments. The next open season will begin November 15 and end January 31, 2001, following the same cycle the TSP traditionally has used. The TSP had planned to start the next open season October 15, but had to change its plans when it became clear that its new computer system wouldn’t be ready in time to carry out that change along with several others. 

_______________________________________________________________________________________________________

REGIS UNIVERSITY - Regis University offers undergraduate degrees at its Colorado Springs campus on Woodman Road.  Bachelor of arts degrees in communication, organization development, criminal justice, social science, religious studies, and liberal arts along with bachelor of sciences degrees in accounting, business administration, human resource management, marketing, psychology, as well as occupational safety and health are available.  As with the computer programs, certificates can be earned in route toward your degree in certain fields.

The Fall term begins 28 August 2000 with the following classes offered on base: 

28 August to 22 October

CS 241 Control Structures on Monday and Wednesday from 1730 to 1930


CS 320 Computer Programming on Monday and Wednesday from 1945 to 2145


Essentials of Effective Writing on Tuesday from 1730 to 2130

23 October to 17 December

BA 495E/PL495E Ethical Decision Making on Tuesday from 1730 to 2130


CS 341 Data Structures on Monday and Wednesday from 1730 to 1930


CS 450 Data Networks on Monday and Wednesday form 1945 to 2145

Stop by the Education Services Office to see a counselor or contact Regis University at 597- 1112 or 264-7070 and get on the road to success!

___________________________________________________________________________________________

_1032682313.doc
1.  Please check appropriate responses:  



 FORMCHECKBOX 
  Civilian
 FORMCHECKBOX 
  Active Duty



 FORMCHECKBOX 
  Appointment
 FORMCHECKBOX 
  Walk-in


2.  Where are you stationed?  




 FORMCHECKBOX 
  Peterson AFB
 FORMCHECKBOX 
  Schriever AFB



 FORMCHECKBOX 
  Cheyenne Mountain AFS
 FORMCHECKBOX 
  Fort Carson



 FORMCHECKBOX 
  US Air Force Academy
 FORMCHECKBOX 
  Other: ________________)


3.  Please check the appropriate box of the service and/or purpose of your visit below:



 FORMCHECKBOX 
 Position Classification
 FORMCHECKBOX 
 Job Information



 FORMCHECKBOX 
 Training
 FORMCHECKBOX 
 Labor Relations



 FORMCHECKBOX 
 Staffing/Recruitment
 FORMCHECKBOX 
 Performance Recognition



 FORMCHECKBOX 
 Benefits and Entitlements
 FORMCHECKBOX 
 Discipline and Conduct



 FORMCHECKBOX 
 Grievances and Appeals
 FORMCHECKBOX 
 Other (specify below)


4.  How would you rate the overall service provided to you by the Civilian Personnel Office (please circle appropriate response)?



Outstanding
Excellent
Good
Okay
Poor
Bad 



Timeliness
(
(
(
(
(
(

(Customer service counter)








Timeliness
(
(
(
(
(
(

(In meeting your needs)








Professionalism
(
(
(
(
(
(

Accuracy
(
(
(
(
(
(

Courtesy
(
(
(
(
(
(

Knowledge
(
(
(
(
(
(

5.  Of the categories you just rated in paragraph four, which 3 are of greatest importance to you?


Timeliness (Customer service counter) --------------------
(

Timeliness (In meeting your needs) -----------------------
(

Professionalism ----------------------------------------
(

Accuracy ------------------------------------------------
(

Courtesy ------------------------------------------------
(

Knowledge ---------------------------------------------
(

6.  Please rate the OVERALL service provided to you by the Civilian Personnel Office.



Outstanding
Excellent
Good
Okay
Poor
Bad 



(
(
(
(
(
(

7.  What are your expectations of the Civilian Personnel Office?


8.  From your perspective, is there anything we can do differently to improve our service or product?


9.  May we contact you to discuss your responses? 



(  YES  
(  NO


Name/Phone: ___________________________________ 


-FOR 21 MSS PERSONNEL ONLY-

Please answer applicable questions.


1.  Was the customer’s expectation reasonable?



( YES 
( NO


2.  Did we meet or exceed the customer’s expectation?



( YES 
( NO


3.  If NO, how did we affect or change their expectation?


4.  If there was a problem, was it resolved?



( YES 
( NO



a.
Who solved it (individual)?



b.
At what level (element, flight, squadron)?



c.  By what means (phone, in-person, e-mail, etc.)?


5.  Was the customer satisfied?



( YES 
( NO


Comments:


Customer Satisfaction Survey


21st Mission Support Squadron


Civilian Personnel Flight



[image: image1.wmf]

Mission Statement:  “Provide customer-oriented personnel, family and educational services to enhance the worldwide mission of the 21st and 50th Space Wings; 302d Airlift Wing; HQ AFSPC; USSPACECOM; NORAD; Schriever Air Force Base; Cheyenne Mountain Air Force Station and the entire Peterson Complex to include tenant units and over 26 geographically separated units.”


Vision Statement


A world-class team of professionals putting people first and setting the standard of excellence.


We are committed to continuously improve the quality of mission support services on Peterson Air Force Base.  Please help us assess and improve our services by completing this survey.  If you have immediate concerns, please call me at
556-4023.  If I am unavailable, your call will be directed to a member of my senior staff, so your concerns can be addressed immediately.   



VENETIA E. BROWN, Lt Col, USAF



Commander, 21st Mission Support Squadron


THANK YOU!

Please drop in Customer Service box or mail to:



21 MSS/DPC   STOP 1142



135 Dover Street, Suite 1055



Peterson AFB CO  80914-1142
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