PLEASE DISTRIBUTE IN YOUR ORGANIZATION “DOWN THE CHAIN” TO ENSURE WIDEST DISSEMINATION.  SOME OF THE ARTICLES ARE FOR SUPERVISORS, BOTH MILITARY AND CIVILIAN, SO PLEASE PASS TO YOUR SUPERVISOR. 
we encourage you to complete the attached customer service questionaire and return to our office (IF YOU INDICATE “YES” WE CAN CONTACT YOU ON THE FORM, PLEASE INCLUDE YOUR NAME AND PHONE NUMBER, AS THE ATTACHED ELECTRONIC FORM DOES NOT INDICATE WHO YOU ARE:  
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REMINDER…UPDATING CURRENT DUTY (DAYTIME) PHONE NUMBER:  We are each responsible for updating our duty (daytime) phone number.  The phone number is updated by calling the Benefits & Entitlements Servicing Team (BEST), 1-800-997-2378, and following the instructions on the Interactive Voice Response System (IVRS).  This number is VERY important to each one of us, as it prints on our career briefs, promotion briefs, etc. and is used by selecting supervisors if we are referred for a vacancy.  THIS IS THE WAY A SELECTING SUPERVISOR contacts us if we are on a referral certificate for a vacancy.  It is important to also remember, that if we change jobs, we need to update the phone number…it does not get updated automatically.  CAREER PROGRAM REGISTRANTS must also update their local (office) and DSN phone numbers utilizing the AFPC on-line career program registration; if you update your phone number you also have to update all registration information, as each update “overlays” the previous registration.  

UPDATED CIVILIAN PERSONNEL “FUNCTIONAL” DIRECTORY:  
[image: image2.wmf]CPFfunctional.doc


________________________________________________________________________________________________________

Supervisors are reminded that the midpoint Civilian Progress Review (AF Form 860B,21 SW Form 860C, Bargaining Unit) should be completed between 15 Sep and 15 Oct for the current appraisal cycle.  The progress review is intended for employee development and to help the individual.  During this review the employee should be made aware that the progress  review is meant to provide feedback about his/her performance that may impact the rating of record at the end of the appraisal period.

________________________________________________________________________________________________________

Alternate Dispute Resolution (ADR) Training for Supervisors and Managers:  

The Civilian Personnel Office in conjunction with the Legal Office will offer an Alternate Dispute Resolution (ADR) (often referred to as Mediation…see next article) briefing for all managers and supervisors at the times and places indicated.  The ADR briefing will specifically address the mediation process; issues appropriate for mediation, the benefits of and the procedure for requesting mediation.  All briefings will commence at 0900.  POC:  6-7948.

25 Sep 00
CMAFS TSF Auditorium, Bldg 101

28 Sep 00
Schriever AFB Auditorium, Bldg 300

29 Sep 00
Peterson Leadership Development Center, Bldg 910

________________________________________________________________________________________________________

MEDIATION -- AN INFORMAL RESOLUTION PROCESS - Mediation is a dispute resolution process that is non-adversarial in nature.  It seeks not to declare winners or losers, but to find reconciliation between disputing parties.  This process is provided and facilitated through the use of a trained mediator.  Its focus is the mutually satisfactory resolution of disputes, i.e., satisfactory to all disputing parties.  No third party acts as judge and jury.  The parties themselves arrive at what each of them agrees is justice - or at least the best available resolution - through the mediation process.  The best time to settle a dispute is early on.  Ironically, however, human nature being what it is, often a formal step of some sort is required by one party for the other party to take the dispute seriously, and therefore attempt settlement.  As an informal resolution process, early mediation may serve to solve problems before the parties feel the need to go through the formal process or become intractable in their positions.  

If a grievant wants to use mediation, a request is provided to 21 MSS/DPCE, 135 Dover St, Ste 1057, Peterson AFB CO 80914-1142, within 15 calendar days of the incident or receipt of an informal grievance response that is not acceptable to them.   

To request mediation, the grievant files a request in writing which must:


1.    Include the grievant’s and representative’s (if any) full name, organization, and telephone number.


2.    Identify the matter in dispute.


3.    Explain attempts made to resolve the complaint.  If an informal grievance has been filed and did not resolve the complaint, include copies of the grievance and the response, if any.


4.    Be dated and signed by the grievant.

Upon receipt, DPCE determines if the issue is appropriate for mediation, makes arrangements for a trained mediator and schedules a date.  If the mediation process has not begun or been mutually agreed upon within 15 calendar days from receipt in DPCE, the Employee Relations Specialist will terminate the process and advise the requester of the next step in the grievance process.  Mediation is a voluntary process.  Its purpose is to resolve disputes in an amicable, non-litigious manner.  Mediation is not a process that is conducted in a vacuum.  Careful thought as to its usefulness and application in each specific situation must occur for the process and the mediator to maintain the integrity critical to this unique process.  At an absolute minimum, no party or mediator’s position - personally or professionally - should be harmed by attempting mediation.  

Some of the factors weighed and balanced to determine if mediation is appropriate are:

1 Is the situation one in which this process would lead to a positive outcome for both or all parties?

2 Is either or any party going to be placed in a worse position by participating?  REMEMBER, THE MEDIATOR CANNOT GUARANTEE THAT AN AGREEMENT ACCEPTABLE TO EACH DISPUTANT AND, WHERE REQUIRED, ACCEPTABLE TO THE ULTIMATE DECISION-MAKER INSIDE A SPECIFIC AGENCY WILL RESULT FROM THE MEDIATION CONFERENCE.

3 Is the subject matter of the dispute inappropriate for a non-adversarial process?  That is, the facts alleged in dispute are so sharply opposite and the consequences of finding or establishing the truth are so critical that only a due process adversarial forum, such as in the formal EEO complaint process (29 CFR Par 1614) or in a grievance process (AFI 36-1203, or local union contract) is appropriate. 

Examples of some, but not all such situations:

a serious or habitual physical assault;

b serious sexual assault [sexual harassment is not the same as this category]

c incident that is part of a pattern which previous interventions/counseling/remediations do not seem to have curtailed;

d the inability of the Agency to determine if there is retaliation for having filed a complaint and utilized the EEO process to resolve it;

e The need for a precedent to guide future plans/policies is more important to the individual and the Agency than settling.

As the decision to offer mediation is being made, consultation with appropriate person(s) is a must whenever there is a concern regarding using mediation.  Cautious willingness to implement mediation will result in a strong, solid process.  It is best initially to be thoughtful and prudent in applying mediation rather than rushing headlong into applying it to the myriad of disputes for which it is applicable.

When parties orally agree to participate in mediation, an explanatory letter is sent to each party confirming the voluntary participation by the parties; the acceptance of the Agency of the unique role of the mediator; who the mediator will be; the process (citing appropriate laws, regulations such as Executive Orders, collective bargaining agreements and sections of 29 CFR part 1614,); the official position that the mediator has in the Agency; the date and place where the conference will be held; confidentiality and its limitations; and who will be participating in the session as agreed to by the parties.  This letter is useful to reiterate the initial oral explanation of the process and helps to minimize confusion or misconceptions by the parties at the mediation session.

Representation Rights During Mediation--Whatever representation rights accrue to labor organizations, bargaining-unit members, non-bargaining-unit members and applicants for employment under 5 USC 7114 and 7121, 29 CFR 1614, and 5 CFR 752, 771, and 1201 also apply to the mediation of disputes under these laws and regulations.  In all situations, the right to have a representative means the representative attends the mediation session and may speak for the employee.  The same applies to disputes under any other employment rule or law that provides for representation.

If the individual or the labor organization has waived the right to representation, management will not have a representative either - other than the party to the dispute.

Even with representatives present, the mediator may encourage the parties to speak for themselves and may temporarily stop or terminate the proceedings if any of the persons present creates a disruption or attempts to obstruct the process.  Neither the complainants’/grievant’s representative or the management representative may cross-examine the parties to the process. 

Mediation and settlement agreements become public records and are subject to technical and legal review by the CPF and the legal office, if applicable, before they are signed and implemented.

Remember that mediation is a voluntary process.  Its purpose is to resolve disputes in an amicable, non-litigious manner.

(References:  AFI 36-1203/21 SW Sup to AFI 36-1203)

________________________________________________________________________________________________________
VOLUNTARY LEAVE TRANSFER PROGRAM (VLTP): Civilian annual leave donations are needed for Mr. Kenneth Taylor, Randolph AFB.  Donations are also needed for Mr. Arthur W. Rhyne assigned at 21 OSS/OSAF, Peterson AFB.  Mr. Rhyne has recently undergone total hip reconstruction. If you would like to donate annual leave or additional information, call the Civilian Personnel Flight, Workforce Effectiveness Section at 556-6557.

VOLUNTARY LEAVE TRANSFER PROGRAM (VLTP):  Civilian annual leave donations are needed for Mr. Randolph A. Wagner, 65 CES at Lajes Field, Azores.  Mr. Wagner is recovering from surgery.  Individuals wishing to donate annual leave or additional information, call the Civilian Personnel Flight, Workforce Effectiveness Section at 556-6557.

________________________________________________________________________________________________________

CIVILIAN PERSONNEL FLIGHT TRAINING PROGRAM/SEMINARS

The following training/seminars are being offered to all civilian employees serviced by the Peterson AFB Civilian Personnel Flight (CPF).  All training will be held in the Mission Support Building, Bldg 350, Civilian Personnel Flight, Training Room, Room 1113; normally 0800-1400.

To reserve a seat please e-mail the individual identified as the point of contact (POC) for each group of seminars.  Please ensure that if you reserve a seat and subsequently need to cancel, notify us of the cancellation so we can schedule others to attend.  These courses are funded from appropriated fund dollars, therefore we need to ensure every seat is filled.

CIVILIAN RETIREMENT SEMINARS:

PRE-RETIREMENT SEMINAR - CSRS EMPLOYEES

12-13 OCT 00

MID-CAREER RETIREMENT SEMINAR - FERS EMPLOYEES
11-12 JAN 01

PRE-RETIREMENT SEMINAR - CSRS EMPLOYEES

 8-9 MAR 01

PRE-RETIREMENT SEMINAR - FERS EMPLOYEES

10-11 MAY 01

PRE-RETIREMENT SEMINAR - CSRS EMPLOYEES

12-13 JUL 01

POC:  Theresa Dickson, Theresa.Dickson@peterson.af.mil 

Civilian Personnel Management Course (CPMC) - This course is for military and civilian supervisors of civilians.  Provides background information and an understanding of applicable personnel laws and regulations needed to effectively carry out supervisory/management responsibilities.  Subject areas covered include Position Management and Classification, Staffing/Affirmative Employment, Reduction in Force, Hours of Work and Pay, Leave and Absences, Awards Program, Constructive Discipline and Adverse Actions, Performance Management, Injury Compensation, Training, and Labor Management Relations, and Grievances and Appeals.

Four separate sessions:  5-8 Dec 00; 27 Feb - 2 Mar 01; 16-19 Apr 01; 17-20 Jul 01  

POC:  Beverly Sagapolutele, Beverly.Sagapolutele@peterson.af.mil
________________________________________________________________________________________________________

MEDIA ADVISORY PLATTE AVE./POWERS BLVD. INTERCHANGE CONSTRUCTION UPDATE
CLOSURES/LANE REDUCTIONS FOR THE WEEK OF 9/17/00:

1.
Sunday through Thursday, September 17 through November 16


From 7 pm to 5 am, single lane closures will occur on Powers Boulevard from Platte Avenue to Airport Road.  Traffic will be stopped momentarily to allow construction vehicles to cross the roadway.  The traveling public is advised to use extreme caution while driving through the area at night because of the increased ongoing nighttime construction activity.

2.
Sunday September 17 through Friday September 22


From 9:00 am to 3:30 pm, single lane closures will occur on Powers Boulevard from Platte Avenue to Airport Road for paving operations and utility work.  

ONGOING LANE CLOSURES

1.
Access to Troy Hill Road from Platte Avenue is permanently limited to right turn in (from east bound Plate) and right turn out (to east bound Platte) only.  West bound Platte Avenue traffic into and out of Troy Hill Road will be via Airport Road. 

2.
The left turn lane from north bound Powers Boulevard to west bound Platte Avenue will be reduced to a single turn lane.

3.
Platte Avenue is reduced to one lane in each direction between Hathaway Drive and Peterson Road through February 2001, for replacement of bridges. Delays can be expected, so please use alternate     routes to avoid congestion and delays, especially during rush hours. East bound Platte Avenue traffic has been switched to the existing west bound bridge structure while the east bound bridge structure is being replaced.

4.
Amelia Street is closed at Platte Avenue through fall 2001 because of the location of the Platte Avenue detour. A detour for Amelia is provided via Valley Street.

5.
The frontage road east of Powers Boulevard is permanently closed from Don’s Garden Shop north to Platte Avenue.  The frontage road is open from Airport Road to Don’s Garden Shop.

_______________________________________________________________________________________________

New FEHB Program Rates Available On FPMI Web Site  The just-released Federal Employees Health Benefits Program rates are now available on the FPMI web site in pdf format at <http://www.fpmi.com/pr/fehb_2001.shtml>.  The 2001 rates, which will begin Jan. 1, 2001, were released Friday by the Office of Personnel Management, showed an increase for the fourth consecutive year. The FEHBP, which covers about 9 million employees, retirees and their families, will increase an overall average of 10.5 percent.

COST OF FEHBP PREMIUMS WILL RISE NEXT YEAR - The U.S. Office of Personnel Management (OPM) announced Friday that premium costs for the Federal Employees Health Benefits Program (FEHBP) will rise an average of 10.5 percent next year.  Premiums for FEHBP Health Maintenance Organizations will increase an average of 8.5 percent, while Fee-for-Service plans will see an average increase of 10.9 percent.  OPM states that for 2001, it chose to raise premiums across the entire FEHBP program, rather than reduce benefits or charge higher premiums to those most in need of care.  OPM attributes higher premium costs to the rise in prescription drug prices, greater use of medical services, more expensive medical technology, and an aging population. The new premiums go into effect in January 2001.  FEHBP enrollees who have self-only coverage will pay about $3.50 more, or $36.52, biweekly in 2001.  Those with family coverage will pay about $9.00 more biweekly, or $80.16, next year.

OPM: Prescription Drugs Costs Largely to Blame “The largest contributor to the FEHB premium increase is the rising cost of prescription drugs, which accounts for about 40 percent of the total rise,” says the Office of Personnel Management. “Other contributors include greater use of medical services, the expanded use of effective, but more expensive, medical technology, and an older population,” added OPM.
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________________________________________________________________________________________________________

Health Premium Conversion Reminder - Effective October 1, most executive branch employees will become eligible for a tax break through the new “premium conversion” arrangement under the Federal Employees Health Benefits program. The new program, which will result in FEHB premiums being paid from pre-tax money, will result in an average savings of more than $400 a year in federal, Social Security and Medicare taxes, and also will produce savings in state and local taxes in many locations, the administration says. Participation in the program is automatic unless the individual opts out of it. 

Opt-Out Considerations For FERS Employees - Premium conversion will reduce the taxable Social Security wage base for FERS employees, with a resulting reduction in Social Security benefits for those under the Social Security maximum taxable wage ($76,200 in 2000). However, in most cases the present tax saving will far outstrip the future Social Security benefit reduction.

-For CSRS, CSRS-Offset Employees - OPM says there is no reason why an employee under the CSRS retirement system should opt out of the conversion program for Social Security reasons since they are not covered by that program. Their tax savings would be slightly less since they don’t pay Social Security taxes. For CSRS employees who have Social Security coverage as a result of a non-federal job, premium conversion would not change their Social Security benefits. CSRS-Offset employees are covered by Social Security and an Offset employee’s Social Security benefits would be slightly reduced. But that person’s total benefits come out about the same, experts say.

One Other Consideration . . .Participating in “premium conversion” will have a minor effect on enrollment rights that some employees might wish to consider. Under premium conversion, they will be allowed to drop coverage or change to self-only outside of an open season only if their decision to do so comes at the time of a “qualifying life event.”

How to Get Out of Premium Conversion - To opt out, employees should complete and return a waiver/election form to their employing offices. They may also waive participation in premium conversion (or elect to participate, if they previously waived) during the annual FEHB open season. Enrollees also may waive participation in premium conversion when they experience a “qualifying life event” such as marriage.

________________________________________________________________________________________________________

MORE INFORMATION ON PREMIUM CONVERSION (INFORMATION PROVIDED BY THE BENEFITS AND ENTITLEMENTS SERVICING TEAM (BEST) AT AFPC):
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The above letter will be forwarded to all employees regarding Federal  Employees Health Benefits (FEHB) Premium Conversion. 

Beginning 8 Oct 00, employees can use pre-tax dollars to pay health insurance premiums to the FEHB Program, under a new "premium conversion" system.  Participation in Federal Employees Health Benefits Premium Conversion (HB-PC) is automatic.  This means, employees take no action.  Employees who are enrolled in FEHB will see an increase in their take home pay in the 27 Oct 00 paycheck.  Employees who do not wish to participate, must opt-out or waive participation.

Most employees will want to participate in premium conversion; however, there may be limited circumstances where an employee may wish to waive participation.  Employees participating in premium conversion will generally be able to make changes to their FEHB enrollment for the same reasons as they do now, with two exceptions -- a change from self and family to self-only and cancellation of FEHB entirely.  Prior to premium conversion, an employee could change to self-only or cancel  FEHB at any time.  With the implementation of premium conversion, these two changes in enrollment can only be  accomplished during FEHB Open Season, unless the employee has a qualifying life event and the reason for the change or

cancellation is consistent with and corresponds to the life event.  Also, because premium conversion reduces the amount of taxable income, it may also slightly reduce the base on which Social Security benefits are calculated.  

Employees who do not wish to participate in premium conversion, must complete the Premium Conversion Waiver Form.  The waiver form may be obtained from our web site at http://www.afpc.randolph.af.mil/dpc/BEST/fehb.htm or by calling the toll-free BEST telephone automated system at 1-800-997-BEST (2378).  Once an employee accesses the system, he/she should press "6" to obtain a faxed document and then request document number 1005.   The waiver form may be faxed to DSN 665-2936 or commercial (210) 565-2936.   Requests to waive premium conversion must be received at BEST by 6 Oct 00.

Employees are encouraged to review OPM's web site at www.opm.gov/insure/health/pretaxfehb/index.htm.  OPM has placed a

> worksheet on this web site with instructions on how to compute the tax savings and estimate the effect of premium  conversion on Social Security benefits.  Also, if they click on "Q and A's" (same web site), they will find a series of questions and answers, entitled "Everything You Wanted to Know About FEHB Premium Conversion.....and Weren't Afraid to Ask!!"  This

site is a terrific source for up-to-date information on premium conversion.

This is a permanent benefit; but, during the annual FEHB open season, employees may decide whether or not they want to participate in premium conversion the following year.  Opportunities to waive participation or to cancel a waiver of participation are limited to the annual FEHB open season, initial opportuity to enroll in FEHB, or upon experiencing a qualifying life event.

The pre-tax benefit will not apply to retirees, survivors, or former spouses who are receiving civil service benefits.  However, reemployed annuitants in positions that convey FEHB eligibility will be automatically covered by premium conversion, unless they waive participation.  Their FEHB will be transferred to the employing agency and premiums will be deducted from their salary.  BEST will be sending a separate letter to reemployed annuitants.

BEST will be mailing the attached letter to all employees notifying them of the implementation of FEHB Premium Conversion.  Attached is a copy of the letter along with the attachment on "How to Access the BEST Telephone Automated System" and "How to Access the Employee Benefits Information System (EBIS)".  We anticipate this letter being reproduced and mailed to employee home addresses NLT 22 Sep 00.

Once again, employees who want to participate in premium conversion, do nothing.  However, employees wanting to waive participation must fax their completed waiver form to DSN 665-2936 or commercial (210) 565-2936.  The waiver form must be received by BEST NLT 6 Oct 00.

HQ AFPC/PA will also be releasing an article to all base newspapers informing employees of the upcoming changes and giving them a heads up on the forthcoming employee letter.  Attached is the current version of subject article.  

 If employees have questions about premium conversion or how to obtain the waiver form, they should call our toll-free BEST telephone number, 1-800-997-BEST (2378) and speak to a Benefits Counselor.  Counselors are available, Monday through Friday, 7:00 am to 5:00 pm, Central Standard Time. 

________________________________________________________________________________________________________

Red Cross Book Sale:  
[image: image8.wmf]booksale.doc


________________________________________________________________________________________________________

Clinton Signs Long-Term Care Security Act- President Clinton just signed a bill that finally made long-term care insurance a reality for federal workers, members of the military, retirees and their families, according to published reports.  Clinton signed the Long-Term Care Security Act during a White House Ceremony, celebrating the first new benefit offered to federal employees since the inception of the Federal Employees Retirement System, including the Thrift Savings Plan in 1986.

Janice Lachance, director of the Office of Personnel Management, praised the bill. “I am thrilled that long-term care coverage will be available to the entire federal family,” said U.S. Office of Personnel Management Director Janice R. Lachance. “We must do everything we can to ease the burden of caring for older relatives, and we must provide a way to plan for the years when we all will most need assistance.”  OPM will use the formidable purchasing power of the 13 million eligible members of the federal family to negotiate savings of 15 to 20 percent on commercially available rates.  The legislation authorizes OPM to design a long-term care package that offers flexible benefit options to meet the diverse needs of the federal family. A range of services including home health care, adult day care and nursing home care will be covered. The program will be available to civilian and military employees, retirees, and their eligible family members. Long-term care coverage will become available no later than October 2002.

________________________________________________________________________________________________________

Retirement Correction Act Passed - Clinton also signed a bill to provide relief for those federal employees who were unintentionally enrolled in the wrong retirement plan in the mid 1980s.  “I am delighted with this legislation, which received bipartisan support, because it will bring fair and equitable relief to thousands of federal employees and their families,” OPM Director Janice Lachance said.  Most of the errors occurred in the mid-1980s when the federal government created the Federal Employees Retirement System for newly-hired employees, while leaving the older Civil Service Retirement System in effect for current employees. The two plans and a smaller, hybrid plan created at the same time cover more than 2.6 million employees, a small fraction of which ended up in the wrong system.  The new law will allow OPM to remedy these errors and ensure that employees who were placed in the wrong system for three years or more will not be harmed. In most cases, affected employees will have a choice, and can decide which retirement plan will best meet their needs.  “OPM has been hard at work preparing for quick implementation of the law, and we will be issuing regulations as quickly as possible,” Lachance said. “OPM will assure that affected employees are identified and fully counseled about the effect of the bill on them and the options they will have. In addition, special arrangements will be made to work with individuals and agencies to assist eligible employees who wish to retire immediately, and to ensure that other employees will not be adversely impacted by the time needed to complete the government-wide implementation.”  OPM has an e-mail list, open to anyone who wants to sign up and stay updated about implementation of the FERCCA.
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________________________________________________________________________________________________________
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2001 FEHB Non-Postal Fee-for-Service Premium Rates

		 

		 

		 

		

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		Fee-for-Service Plans (FFS)

		 

		2000 Total Biweekly Premium

		2001 Biweekly premium rates

		2000 Total Monthly Premium

		2001 Monthly premium rates



		Plan  -  Option - 

		 

		

		Total Premium

		Gov't Pays

		Empl. Pays

		Change in employee payment

		

		Total Premium

		Gov't Pays

		Empl. Pays

		Change in employee payment



		Enrollment Code

		 

		

		

		

		

		

		

		

		

		

		



		Alliance Health Plan

		

		 

		

		 

		

		



		

		High Self

		1R1

		

		  134.42

		  141.14

		  86.59

		  54.55

		  -1.04

		

		  291.24

		  305.80

		  187.61

		  118.19

		  -2.25

		



		

		High Family

		1R2

		

		  284.97

		  299.22

		  195.82

		  103.40

		  -5.60

		

		  617.44

		  648.31

		  424.28

		  224.03

		  -12.14

		



		APWU Health Plan

		

		 

		

		 

		

		



		

		High Self

		471

		

		  118.55

		  133.37

		  86.59

		  46.78

		  7.06

		

		  256.86

		  288.97

		  187.61

		  101.36

		  15.30

		



		

		High Family

		472

		

		  260.17

		  292.69

		  195.82

		  96.87

		  12.67

		

		  563.70

		  634.16

		  424.28

		  209.88

		  27.45

		



		Blue Cross and Blue Shield

		

		 

		

		 

		

		



		

		High Self

		101

		

		  145.12

		  156.73

		  86.59

		  70.14

		  3.85

		

		  314.43

		  339.58

		  187.61

		  151.97

		  8.34

		



		

		High Family

		102

		

		  310.32

		  335.14

		  195.82

		  139.32

		  4.97

		

		  672.36

		  726.14

		  424.28

		  301.86

		  10.77

		



		

		Standard Self

		104

		

		  108.87

		  120.85

		  86.59

		  34.26

		  4.22

		

		  235.89

		  261.84

		  187.61

		  74.23

		  9.14

		



		

		Standard Family

		105

		

		  242.75

		  276.73

		  195.82

		  80.91

		  14.13

		

		  525.96

		  599.58

		  424.28

		  175.30

		  30.61

		



		GEHA Benefit Plan

		

		 

		

		 

		

		



		

		High Self

		311

		

		  124.55

		  137.01

		  86.59

		  50.42

		  4.70

		

		  269.86

		  296.86

		  187.61

		  109.25

		  10.19

		



		

		High Family

		312

		

		  268.64

		  298.18

		  195.82

		  102.36

		  9.69

		

		  582.05

		  646.06

		  424.28

		  221.78

		  21.00

		



		

		Standard Self

		314

		

		New Option

		  110.00

		  82.50

		  27.50

		N/A

		

		New Option

		  238.33

		  178.75

		  59.58

		N/A

		



		

		Standard Family

		315

		

		New Option

		  250.00

		  187.50

		  62.50

		N/A

		

		New Option

		  541.67

		  406.25

		  135.42

		N/A

		



		Mail Handlers

		

		 

		

		 

		

		



		

		High Self

		451

		

		  124.26

		  133.58

		  86.59

		  46.99

		  1.56

		

		  269.23

		  289.42

		  187.61

		  101.81

		  3.38

		



		

		High Family

		452

		

		  262.10

		  281.76

		  195.82

		  85.94

		  -0.19

		

		  567.88

		  610.48

		  424.28

		  186.20

		  -0.41

		



		

		Standard Self

		454

		

		  84.33

		  87.70

		  65.78

		  21.92

		  0.84

		

		  182.72

		  190.02

		  142.52

		  47.50

		  1.82

		



		

		Standard Family

		455

		

		  183.04

		  190.36

		  142.77

		  47.59

		  1.83

		

		  396.59

		  412.45

		  309.34

		  103.11

		  3.96

		



		NALC

		

		

		 

		

		 

		

		



		

		High Self

		321

		

		  125.70

		  135.60

		  86.59

		  49.01

		  2.14

		

		  272.35

		  293.80

		  187.61

		  106.19

		  4.64

		



		

		High Family

		322

		

		  268.63

		  289.74

		  195.82

		  93.92

		  1.26

		

		  582.03

		  627.77

		  424.28

		  203.49

		  2.73

		



		Postmasters

		

		 

		

		 

		

		



		

		High Self

		361

		

		  200.98

		  261.28

		  86.59

		  174.69

		  52.54

		

		  435.46

		  566.11

		  187.61

		  378.50

		  113.84

		



		

		High Family

		362

		

		  433.64

		  563.73

		  195.82

		  367.91

		  110.24

		

		  939.55

		  1,221.42

		  424.28

		  797.14

		  238.86

		



		

		Standard Self

		364

		

		  122.44

		  144.48

		  86.59

		  57.89

		  14.28

		

		  265.29

		  313.04

		  187.61

		  125.43

		  30.94

		



		

		Standard Family

		365

		

		  264.86

		  312.53

		  195.82

		  116.71

		  27.82

		

		  573.86

		  677.15

		  424.28

		  252.87

		  60.28

		



		Association Benefit Plan

		

		 

		

		 

		

		



		

		High Self

		421

		

		  116.26

		  127.54

		  86.59

		  40.95

		  3.52

		

		  251.90

		  276.34

		  187.61

		  88.73

		  7.63

		



		

		High Family

		422

		

		  267.80

		  293.78

		  195.82

		  97.96

		  6.13

		

		  580.23

		  636.52

		  424.28

		  212.24

		  13.28

		



		Foreign Service

		

		 

		

		 

		

		



		

		High Self

		401

		

		  111.39

		  121.35

		  86.59

		  34.76

		  2.20

		

		  241.35

		  262.93

		  187.61

		  75.32

		  4.77

		



		

		High Family

		402

		

		  270.88

		  294.70

		  195.82

		  98.88

		  3.97

		

		  586.91

		  638.52

		  424.28

		  214.24

		  8.60

		



		Panama Canal Area

		

		 

		

		 

		

		



		

		High Self

		431

		

		  99.42

		  124.28

		  86.59

		  37.69

		  12.84

		

		  215.41

		  269.27

		  187.61

		  81.66

		  27.81

		



		

		High Family

		432

		

		  215.62

		  269.53

		  195.82

		  73.71

		  19.81

		

		  467.18

		  583.98

		  424.28

		  159.70

		  42.91

		



		Rural Carrier Benefit Plan

		

		 

		

		 

		

		



		

		High Self

		381

		

		  118.85

		  137.40

		  86.59

		  50.81

		  10.79

		

		  257.51

		  297.70

		  187.61

		  110.09

		  23.38

		



		

		High Family

		382

		

		  242.30

		  279.87

		  195.82

		  84.05

		  17.72

		

		  524.98

		  606.39

		  424.28

		  182.11

		  38.40

		



		SAMBA

		

		 

		

		 

		

		



		

		High Self

		441

		

		  124.63

		  143.33

		  86.59

		  56.74

		  10.94

		

		  270.03

		  310.55

		  187.61

		  122.94

		  23.71

		



		

		High Family

		442

		

		  293.52

		  337.54

		  195.82

		  141.72

		  24.17

		

		  635.96

		  731.34

		  424.28

		  307.06

		  52.37

		



		Secret Service

		

		 

		

		 

		

		



		

		High Self

		Y71

		

		  97.25

		  110.86

		  83.15

		  27.71

		  3.40

		

		  210.71

		  240.20

		  180.15

		  60.05

		  7.37

		



		

		High Family

		Y72

		

		  230.47

		  262.74

		  195.82

		  66.92

		  9.30

		

		  499.35

		  569.27

		  424.28

		  144.99

		  20.15
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1.  Please check appropriate responses:  



 FORMCHECKBOX 
  Civilian
 FORMCHECKBOX 
  Active Duty



 FORMCHECKBOX 
  Appointment
 FORMCHECKBOX 
  Walk-in


2.  Where are you stationed?  




 FORMCHECKBOX 
  Peterson AFB
 FORMCHECKBOX 
  Schriever AFB



 FORMCHECKBOX 
  Cheyenne Mountain AFS
 FORMCHECKBOX 
  Fort Carson



 FORMCHECKBOX 
  US Air Force Academy
 FORMCHECKBOX 
  Other: ________________)


3.  Please check the appropriate box of the service and/or purpose of your visit below:



 FORMCHECKBOX 
 Position Classification
 FORMCHECKBOX 
 Job Information



 FORMCHECKBOX 
 Training
 FORMCHECKBOX 
 Labor Relations



 FORMCHECKBOX 
 Staffing/Recruitment
 FORMCHECKBOX 
 Performance Recognition



 FORMCHECKBOX 
 Benefits and Entitlements
 FORMCHECKBOX 
 Discipline and Conduct



 FORMCHECKBOX 
 Grievances and Appeals
 FORMCHECKBOX 
 Other (specify below)


4.  How would you rate the overall service provided to you by the Civilian Personnel Office (please circle appropriate response)?



Outstanding
Excellent
Good
Okay
Poor
Bad 



Timeliness
(
(
(
(
(
(

(Customer service counter)








Timeliness
(
(
(
(
(
(

(In meeting your needs)








Professionalism
(
(
(
(
(
(

Accuracy
(
(
(
(
(
(

Courtesy
(
(
(
(
(
(

Knowledge
(
(
(
(
(
(

5.  Of the categories you just rated in paragraph four, which 3 are of greatest importance to you?


Timeliness (Customer service counter) --------------------
(

Timeliness (In meeting your needs) -----------------------
(

Professionalism ----------------------------------------
(

Accuracy ------------------------------------------------
(

Courtesy ------------------------------------------------
(

Knowledge ---------------------------------------------
(

6.  Please rate the OVERALL service provided to you by the Civilian Personnel Office.



Outstanding
Excellent
Good
Okay
Poor
Bad 



(
(
(
(
(
(

7.  What are your expectations of the Civilian Personnel Office?


8.  From your perspective, is there anything we can do differently to improve our service or product?


9.  May we contact you to discuss your responses? 



(  YES  
(  NO


Name/Phone: ___________________________________ 


-FOR 21 MSS PERSONNEL ONLY-

Please answer applicable questions.


1.  Was the customer’s expectation reasonable?



( YES 
( NO


2.  Did we meet or exceed the customer’s expectation?



( YES 
( NO


3.  If NO, how did we affect or change their expectation?


4.  If there was a problem, was it resolved?



( YES 
( NO



a.
Who solved it (individual)?



b.
At what level (element, flight, squadron)?



c.  By what means (phone, in-person, e-mail, etc.)?


5.  Was the customer satisfied?



( YES 
( NO


Comments:


Customer Satisfaction Survey


21st Mission Support Squadron


Civilian Personnel Flight



[image: image1.wmf]

Mission Statement:  “Provide customer-oriented personnel, family and educational services to enhance the worldwide mission of the 21st and 50th Space Wings; 302d Airlift Wing; HQ AFSPC; USSPACECOM; NORAD; Schriever Air Force Base; Cheyenne Mountain Air Force Station and the entire Peterson Complex to include tenant units and over 26 geographically separated units.”


Vision Statement


A world-class team of professionals putting people first and setting the standard of excellence.


We are committed to continuously improve the quality of mission support services on Peterson Air Force Base.  Please help us assess and improve our services by completing this survey.  If you have immediate concerns, please call me at
556-4023.  If I am unavailable, your call will be directed to a member of my senior staff, so your concerns can be addressed immediately.   



VENETIA E. BROWN, Lt Col, USAF



Commander, 21st Mission Support Squadron


THANK YOU!

Please drop in Customer Service box or mail to:



21 MSS/DPC   STOP 1142



135 Dover Street, Suite 1055



Peterson AFB CO  80914-1142
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XXX XX, XXXX


Release No. XXX


TAX BREAK FOR FEDERAL EMPLOYEE HEALTH INSURANCE PARTICIPANTS



RANDOLPH AIR FORCE BASE, Texas (AFPC) – Federal employees who have Federal Employee Health Benefits premiums withheld from their pay will see more money in their paychecks when a new premium conversion program goes into effect in October.   



Premium conversion uses federal tax rules to let employees deduct their share of health insurance premiums from their taxable income, thereby reducing their taxes. The plan is similar to the private sector, which has allowed employees to deduct health insurance premiums from taxable incomes for many years. 



"Since the new premium conversion lowers the employee's taxable income, federal employees will save money, not only on federal income tax, but Social Security and Medicare as well," said Cynthia Birge, chief, benefits services, Civilian Personnel Operations at AFPC.  "In most cases they will also save on state and local income tax.



"We feel most of the employees serviced under PALACE Compass will want to participate in premium conversion," added Birge. "However, it is remotely possible some individuals might not want the tax savings for two potential reasons, flexibility and Social Security." 


Currently, employees have the flexibility to make changes to or cancel their FEHB at any time. Under premium conversion, employees may make changes only during the FEHB open season or upon a qualifying event, i.e., marriage, birth of a child, change in a spouse's employment, loss of coverage because of health plan quitting or becoming insolvent, etc.  



While premium conversion reduces the amount of taxable income, it may also slightly reduce the base on which Social Security benefits are calculated. There may be rare situations where it may be advantageous to pay full social security taxes rather than lower Social Security taxes under premium conversion (for example, an employee covered by the Federal Employees Retirement System who pays no income tax).  These rare cases do not involve employees covered by the Civil Service Retirement System or CSRS Offset plan.  For most individuals, the benefit of having more take-home pay will outweigh the slightly lower Social Security benefit.  


 Participation in premium conversion is automatic for employees participating in the FEHB program. If the employee wants to participate, they do nothing. Employees who do not want to participate in the program must opt out or waive participation by submitting a premium conversion waiver. 


"The decision to participate in or waive premium conversion is a personal one and must be made on an individual basis," concluded Birge. "In the next two weeks we will be sending out a letter to each employee containing detailed information on premium conversion to assist them with their decision."



Additional information on premium conversion can be found on the Office of Personnel Management web site at www.opm.gov/insure/health/pretaxfehb/index.htm.


Employees located at bases not serviced by BEST with questions regarding premium conversion should contact their servicing Civilian Personnel Flight.


-30-
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2001 FEHB Non-Postal Fee-for-Service Premium Rates

		 

		 

		 

		

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		Fee-for-Service Plans (FFS)

		 

		2000 Total Biweekly Premium

		2001 Biweekly premium rates

		2000 Total Monthly Premium

		2001 Monthly premium rates



		Plan  -  Option - 

		 

		

		Total Premium

		Gov't Pays

		Empl. Pays

		Change in employee payment

		

		Total Premium

		Gov't Pays

		Empl. Pays

		Change in employee payment



		Enrollment Code

		 

		

		

		

		

		

		

		

		

		

		



		Alliance Health Plan

		

		 

		

		 

		

		



		

		High Self

		1R1

		

		  134.42

		  141.14

		  86.59

		  54.55

		  -1.04

		

		  291.24

		  305.80

		  187.61

		  118.19

		  -2.25

		



		

		High Family

		1R2

		

		  284.97

		  299.22

		  195.82

		  103.40

		  -5.60

		

		  617.44

		  648.31

		  424.28

		  224.03

		  -12.14

		



		APWU Health Plan

		

		 

		

		 

		

		



		

		High Self

		471

		

		  118.55

		  133.37

		  86.59

		  46.78

		  7.06

		

		  256.86

		  288.97

		  187.61

		  101.36

		  15.30

		



		

		High Family

		472

		

		  260.17

		  292.69

		  195.82

		  96.87

		  12.67

		

		  563.70

		  634.16

		  424.28

		  209.88

		  27.45

		



		Blue Cross and Blue Shield

		

		 

		

		 

		

		



		

		High Self

		101

		

		  145.12

		  156.73

		  86.59

		  70.14

		  3.85

		

		  314.43

		  339.58

		  187.61

		  151.97

		  8.34

		



		

		High Family

		102

		

		  310.32

		  335.14

		  195.82

		  139.32

		  4.97

		

		  672.36

		  726.14

		  424.28

		  301.86

		  10.77

		



		

		Standard Self

		104

		

		  108.87

		  120.85

		  86.59

		  34.26

		  4.22

		

		  235.89

		  261.84

		  187.61

		  74.23

		  9.14

		



		

		Standard Family

		105

		

		  242.75

		  276.73

		  195.82

		  80.91

		  14.13

		

		  525.96

		  599.58

		  424.28

		  175.30

		  30.61

		



		GEHA Benefit Plan

		

		 

		

		 

		

		



		

		High Self

		311

		

		  124.55

		  137.01

		  86.59

		  50.42

		  4.70

		

		  269.86

		  296.86

		  187.61

		  109.25

		  10.19

		



		

		High Family

		312

		

		  268.64

		  298.18

		  195.82

		  102.36

		  9.69

		

		  582.05

		  646.06

		  424.28

		  221.78

		  21.00

		



		

		Standard Self

		314

		

		New Option

		  110.00

		  82.50

		  27.50

		N/A

		

		New Option

		  238.33

		  178.75

		  59.58

		N/A

		



		

		Standard Family

		315

		

		New Option

		  250.00

		  187.50

		  62.50

		N/A

		

		New Option

		  541.67

		  406.25

		  135.42

		N/A

		



		Mail Handlers

		

		 

		

		 

		

		



		

		High Self

		451

		

		  124.26

		  133.58

		  86.59

		  46.99

		  1.56

		

		  269.23

		  289.42

		  187.61

		  101.81

		  3.38

		



		

		High Family

		452

		

		  262.10

		  281.76

		  195.82

		  85.94

		  -0.19

		

		  567.88

		  610.48

		  424.28

		  186.20

		  -0.41

		



		

		Standard Self

		454

		

		  84.33

		  87.70

		  65.78

		  21.92

		  0.84

		

		  182.72

		  190.02

		  142.52

		  47.50

		  1.82

		



		

		Standard Family

		455

		

		  183.04

		  190.36

		  142.77

		  47.59

		  1.83

		

		  396.59

		  412.45

		  309.34

		  103.11

		  3.96

		



		NALC

		

		

		 

		

		 

		

		



		

		High Self

		321

		

		  125.70

		  135.60

		  86.59

		  49.01

		  2.14

		

		  272.35

		  293.80

		  187.61

		  106.19

		  4.64

		



		

		High Family

		322

		

		  268.63

		  289.74

		  195.82

		  93.92

		  1.26

		

		  582.03

		  627.77

		  424.28

		  203.49

		  2.73

		



		Postmasters

		

		 

		

		 

		

		



		

		High Self

		361

		

		  200.98

		  261.28

		  86.59

		  174.69

		  52.54

		

		  435.46

		  566.11

		  187.61

		  378.50

		  113.84

		



		

		High Family

		362

		

		  433.64

		  563.73

		  195.82

		  367.91

		  110.24

		

		  939.55

		  1,221.42

		  424.28

		  797.14

		  238.86

		



		

		Standard Self

		364

		

		  122.44

		  144.48

		  86.59

		  57.89

		  14.28

		

		  265.29

		  313.04

		  187.61

		  125.43

		  30.94

		



		

		Standard Family

		365

		

		  264.86

		  312.53

		  195.82

		  116.71

		  27.82

		

		  573.86

		  677.15

		  424.28

		  252.87

		  60.28

		



		Association Benefit Plan

		

		 

		

		 

		

		



		

		High Self

		421

		

		  116.26

		  127.54

		  86.59

		  40.95

		  3.52

		

		  251.90

		  276.34

		  187.61

		  88.73

		  7.63

		



		

		High Family

		422

		

		  267.80

		  293.78

		  195.82

		  97.96

		  6.13

		

		  580.23

		  636.52

		  424.28

		  212.24

		  13.28

		



		Foreign Service

		

		 

		

		 

		

		



		

		High Self

		401

		

		  111.39

		  121.35

		  86.59

		  34.76

		  2.20

		

		  241.35

		  262.93

		  187.61

		  75.32

		  4.77

		



		

		High Family

		402

		

		  270.88

		  294.70

		  195.82

		  98.88

		  3.97

		

		  586.91

		  638.52

		  424.28

		  214.24

		  8.60

		



		Panama Canal Area

		

		 

		

		 

		

		



		

		High Self

		431

		

		  99.42

		  124.28

		  86.59

		  37.69

		  12.84

		

		  215.41

		  269.27

		  187.61

		  81.66

		  27.81

		



		

		High Family

		432

		

		  215.62

		  269.53

		  195.82

		  73.71

		  19.81

		

		  467.18

		  583.98

		  424.28

		  159.70

		  42.91

		



		Rural Carrier Benefit Plan

		

		 

		

		 

		

		



		

		High Self

		381

		

		  118.85

		  137.40

		  86.59

		  50.81

		  10.79

		

		  257.51

		  297.70

		  187.61

		  110.09

		  23.38

		



		

		High Family

		382

		

		  242.30

		  279.87

		  195.82

		  84.05

		  17.72

		

		  524.98

		  606.39

		  424.28

		  182.11

		  38.40

		



		SAMBA

		

		 

		

		 

		

		



		

		High Self

		441

		

		  124.63

		  143.33

		  86.59

		  56.74

		  10.94

		

		  270.03

		  310.55

		  187.61

		  122.94

		  23.71

		



		

		High Family

		442

		

		  293.52

		  337.54

		  195.82

		  141.72

		  24.17

		

		  635.96

		  731.34

		  424.28

		  307.06

		  52.37

		



		Secret Service

		

		 

		

		 

		

		



		

		High Self

		Y71

		

		  97.25

		  110.86

		  83.15

		  27.71

		  3.40

		

		  210.71

		  240.20

		  180.15

		  60.05

		  7.37

		



		

		High Family

		Y72

		

		  230.47

		  262.74

		  195.82

		  66.92

		  9.30

		

		  499.35

		  569.27

		  424.28

		  144.99

		  20.15
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Congress passed the Federal Erroneous Retirement Coverage Corrections Act (FERCCA) and the President will soon sign it into law.  The Office of Personnel Management, with assistance from the Federal Retirement Thrift Investment Board, developed the following questions and answers to help explain how FERCCA may affect you.  This information is current as of September 11, 2000.

FERCCA FAQ’s


1. What is FERCCA?


FERCCA is the Federal Erroneous Retirement Coverage Corrections Act.  This new legislation addresses the problems created when Federal agencies put their employees in the wrong retirement plan.  It gives certain employees a choice of retirement plans. 


2.Are there many employees in the wrong retirement plan?


We believe that the number of employees in the wrong retirement plan is very small.  Agencies have discovered and corrected many retirement coverage errors.  However, we are certain some employees still are in the wrong retirement plan.


If you have not worked for the Federal government continuously since 1983, or you have had changes in appointment types and retirement plans, then you may want to ask your agency to review your retirement coverage to ensure that it is correct.


3.  How do I know which retirement system I’m in now?


Look at any of your Standard Form 50’s (Notifications of Personnel Actions).  There’s a block that shows your retirement plan.  It’s Block 30 on all current SF-50’s.  You’ll see a code followed by an acronym that represents your retirement plan.  Most Federal employees are in one of four possible retirement plans.  They are:  


Retirement Plan

Commonly Called:

SF-50 Code



Civil Service Retirement System

CSRS

Code 1 or 6



Civil Service Retirement System and Social Security

CSRS Offset

Code C or E



Social Security Only

FICA

Code 2



Federal Employees Retirement System

FERS

Code K, L, M, or N



“FICA” indicates Social Security coverage on your SF-50.  For example, your retirement coverage as it appears on the SF-50 may be CSRS and FICA instead of CSRS Offset or FERS and FICA instead of FERS.


If your agency does not use Standard Form 50’s, you can find your retirement plan on the form it uses to notify you of personnel actions. 


4. How do I know if I am in the wrong retirement plan?


Which retirement plan you belong in depends upon the type of appointment you have and your work history. The rules can be complicated.  That’s why some employees are in the wrong plan.  Below are some of the common errors, broken down by retirement plan.  Find your retirement plan, and see if you fit any of the situations listed.  If you do, you may be in the wrong plan.  But, remember there are exceptions to the general rules.  You may be in the right retirement plan because you fall under one of the exceptions (like the one shown under CSRS Offset).  Contact your Human Resources office.  They can help you.


If your retirement plan is:

Then you may be in the wrong plan if you:



CSRS

Worked for the Government before 1984, but your first appointment under CSRS was after 1983; or


Left Federal employment for more than a year at any time after 1983.



CSRS or CSRS Offset

Have a temporary appointment limited to a year or less, a term appointment, or an emergency indefinite appointment; or


Have no Federal civilian employment before 1984; or


Do not have a career or career conditional appointment and you work on an intermittent basis.  (See the work schedule block on your SF-50.)



CSRS Offset

Did not work for the Government for a total of 5 years before 1987.  (Don’t count your military service.)


Exception:  If you worked under CSRS, left the Government, and your agency placed you in CSRS Offset on your return, your CSRS Offset coverage is probably correct if you had 5 years Government service when you left.)



FERS

Have a temporary appointment limited to a year or less; or


Do not have a career or career conditional appointment and you work on an intermittent basis; or 


Have worked for the Government under a retirement plan continuously since December 31, 1983, unless you elected to transfer to FERS during the 1987 or 1998 FERS Open Seasons.



5. Does FERCCA affect me?

Yes, if you have been in the wrong retirement plan for at least 3 years AFTER December 31, 1986.  Questions 7 and 8 address the two exceptions to this rule.


It does not matter that your agency may have already corrected the error or that you have retired or no longer work for the Government.  As long as the error was in effect for at least 3 years of your Federal service after 
December 31, 1986, then you may be eligible to change your retirement plan.


6. Do survivors get an election under FERCCA?

If an employee, former employee, or retiree would have had a choice under FERCCA but died before making an election, then the survivor can make that election instead. 


7. My agency put me in FERS by mistake.  When it discovered the error, my agency let me choose whether I wanted to remain in FERS.  Do I get another choice under FERCCA? 


No, you don’t get a second choice.


Certain employees whose agency placed them in FERS in error could choose to remain in FERS when the agency discovered its error.  If they declined FERS, the agency placed them in the correct retirement plan (CSRS, CSRS Offset, or Social Security only).  If you already had this opportunity to choose between FERS and CSRS, CSRS Offset, or Social Security only; then FERCCA does not give you an opportunity to change your decision.


8. Are there any other categories of employees with retirement coverage errors that FERCCA does not affect? 


FERCCA does not affect you: 


· If you worked under the wrong plan for less than 3 years after December 31, 1986.


· If you belonged in FERS and your agency corrected your records when it discovered the error and you later separated and took a refund of all FERS retirement deductions.  


· If you belonged in FERS and your agency corrected your records when it discovered the error and you chose to withdraw your TSP contributions.   See Question 9 for the kinds of withdrawals that will prevent you from having a choice of retirement plans under FERCCA.


· If you received a payment ordered by a court or provided as settlement of a claim for losses resulting from a retirement coverage error, you may not make an election under FERCCA unless you repay the amount you received or OPM waives repayment.


9. I belonged in FERS.  My agency has corrected my records.  I withdrew my TSP contributions.  Can I now make an election under FERCCA? 

It depends on when you withdrew your TSP contributions and the kind of withdrawal you made.


You can make an election under FERCCA if you:


· Separated from Government service after your agency corrected your records -- but you did not retire – and the TSP automatically paid your account balance to you because it was $3,500 or less;


· Retired and withdrew your TSP contributions; or


· Received a financial hardship in-service withdrawal, or a TSP loan.


You cannot make an election under FERCCA if you:


· Separated from Government service after your agency corrected your records -- but you did not retire -- and you withdrew your TSP contributions.  This does not include the TSP automatic payment described above; or 


· Received an age-based in-service withdrawal from your TSP account.


10. What about errors in Social Security coverage?  Does FERCCA give me a choice about Social Security? 


No, FERCCA does not change the law on Social Security coverage.  If you should have had Social Security coverage during your Federal employment, then you must have Social Security coverage in addition to your Federal retirement coverage.  You have no choice.  If your agency incorrectly put you in CSRS when it should have put you in CSRS Offset, it must correct your retirement coverage to CSRS Offset.  The Social Security law requires you to have Social Security coverage.  Likewise, if your agency incorrectly put you in CSRS Offset when it should have put you in CSRS, it must correct your retirement coverage to CSRS because you are not eligible for Social Security coverage during your Federal employment.  You cannot choose to keep your Social Security coverage.  However, Social Security will give you credit for all but the last 3 years before your record was corrected.  See Question 22.


11. I know I’m in (or was in) the wrong retirement plan.  What do I do now?


You don’t need to do anything just yet.


OPM is working out the details related to the election opportunities FERCCA offers.  As soon as it can, OPM will send out guidance.  Your agency will then contact you and tell you what you need to do next.


You can monitor OPM’s Error Correction Web Site at www.opm.gov/benefits/correction, and sign up on the email subscription list to receive updates directly by email.  You can access the email subscription list by clicking on the “Subscribe to Email List” link on the web site. 


If you are about to retire, let your agency know.  We at OPM will work with your agency to get you the information you need before you retire.


12. I no longer work for the Government, but I was in the wrong retirement plan during my employment.  What do I do now?


You don’t need to do anything just yet.


OPM is working out the details related to the election opportunities FERCCA offers.  As soon as it can, OPM will put instructions on its Error Correction Web Site telling you whom to contact.


You can monitor the web site at www.opm.gov/benefits/correction, and sign up on the email subscription list to receive updates directly by email.  You can access the email subscription list by clicking on the “Subscribe to Email List” link on the web site. 


13. What elections can I make under FERCCA?


If your agency put you in:

And you belonged in:

Then you may choose between:



CSRS or CSRS Offset

FERS

CSRS Offset and FERS coverage





Social Security only

CSRS Offset and Social Security-only coverage



FERS

CSRS

FERS and CSRS coverage*





CSRS Offset

FERS and CSRS Offset coverage*





Social Security only

FERS and 


Social Security-only coverage*



*If you already had this choice, you do not have an opportunity to change your election under FERCCA.  See Question 7 for an explanation.


14. I’m retired from the Federal government, but my agency changed my retirement plan before I retired because of an error.  Can I still make an election?


Retirees have the same choices under FERCCA that active employees have.  See Question 5 to find out if you are eligible to make an election.


15. Before I retired, my agency changed my retirement plan to FERS to correct an error.  If I choose CSRS Offset, do I have to pay back the money my agency put in my Thrift Savings Plan (TSP) account?


When your agency corrected your retirement coverage to FERS, it also should have contributed make-up agency contributions and lost earnings on those contributions to your TSP account. 


If you now choose CSRS Offset, no adjustments will be made to your TSP account.  Instead, OPM will find out how much of your TSP account is based on what your agency contributed (this includes the earnings on those contributions).  That dollar amount will form the basis for an actuarial reduction in your CSRS Offset retirement benefit. 


16. I’m a widow of a Federal employee who was in the wrong retirement plan.  When my husband died, the retirement coverage was FERS and I received a lump sum benefit based in part on his final salary.  Do I have to pay that back before I can elect CSRS Offset?


No, you do not have to pay it back.  


The lump sum benefit you received is known as the Basic Employee Death Benefit.  It is equal to half of your spouse’s final salary plus an additional amount.  Surviving spouses choose whether they want to receive this benefit in a single payment or in equal installments over 36 months.  This benefit is only available under FERS.


FERCCA has special rules for surviving spouses who choose CSRS Offset rather than FERS and were paid a Basic Employee Death Benefit.  Instead of you paying it back, OPM will apply an actuarial reduction when it calculates your CSRS Offset survivor benefit. 


17. I worked for the Government before I came under a retirement plan.  I made payments to OPM so I could get retirement credit for that time.  If I change retirement plans under FERCCA, what happens to those payments?


It is possible that because of a retirement coverage error, you paid either too much or too little for service you performed before you had retirement coverage.


Under FERCCA, if you paid too much, you can receive a refund, plus interest, of any money that you paid over the amount needed to pay for the service. 


Also, if you now owe more for service you performed before you had retirement coverage, you do not have to pay any additional money for that time to count.   Instead, we will apply an actuarial reduction when we calculate your future retirement benefit.  If you die before retiring, we will apply the actuarial reduction to your survivor’s benefit.


18. I was in the military.  I made payments to my agency so I could get retirement credit for my military time.  If I change retirement plans under FERCCA, what happens to those payments?


It is possible that because of a retirement coverage error, you paid either too much or too little for your military service.


Under FERCCA, if you paid too much, you can receive a refund, plus interest, of any money that you paid over the amount needed to pay for your military service. 


Also, if you now owe more for your military service, you do not have to pay any additional money for your military time to count.   Instead, we will apply an actuarial reduction when we calculate your future retirement benefit.  If you die before retiring, we will apply the actuarial reduction to your survivor’s benefit.


19. How do I make an election?  Will someone be available to help me decide what to do?


In the coming months, OPM will be providing agencies and employees with detailed information about FERCCA, the different retirement plans, and how you make an election.  


Because you cannot change your election of retirement plans, OPM wants to make sure that you receive complete counseling about your options before you make your election.  OPM will contact you and provide you with detailed information regarding your options under FERCCA.  For example, you will know how much you can expect to receive under each retirement plan, including Social Security and Thrift Savings Plan benefits.  You do not have to make an election until you have had the opportunity to ask all questions you have about your retirement benefits.


We at OPM realize that some of you may be postponing retirement or other major events until your retirement coverage error is resolved.  While we will provide election information and benefits counseling as soon as possible, we will make special provisions for those individuals who need to make an election immediately.


20. Will changing my retirement plan cost me any money?


Unless you choose FERS, there is no additional cost to you.  If you choose FERS, you will only incur additional costs if you decide to make additional TSP contributions (known as make-up contributions).  These are contributions that you could have made if you had been correctly covered by FERS.  Of course, you’re the one who chooses how much additional contributions you want to make. 


21. I worked for a number of years during which I should have been paying into Social Security, but I only paid into CSRS.  Can I get any Social Security credit for that work?  And, if so, how much will it cost me?


You will get Social Security credit for all that work, and it won’t cost you anything.  Your agency will send the Social Security Administration a record of your earnings during all the years you should have had Social Security coverage.  All of the CSRS contributions you made during those years that are not needed to cover your retirement costs will be transferred to Social Security.  This transfer will pay all the Social Security taxes you owe.  


22. I should have been CSRS.  Instead, I paid into Social Security.  What happens to the Social Security taxes I paid when my agency corrects my retirement coverage to CSRS?


Except for the last 3 years, the money you erroneously paid into Social Security will remain to your credit in the Social Security fund.  The Social Security Administration will include all but those last 3 years in determining your eligibility for, and the amount of, future benefits.


The amount you paid into Social Security for the last 3 years will be transferred to your account in the Civil Service Retirement fund.   Your employing agency will pay all additional retirement contributions owed for your CSRS time.  It may not go back and bill you for additional retirement deductions when it corrects the error.


23. My retirement coverage error was corrected before FERCCA became law.  I had to pay for things that are now covered under FERCCA.  Is there any way I can recover the money I paid?


FERCCA allows OPM to compensate individuals for certain expenses and losses related to correction of a retirement coverage error.  OPM will issue detailed guidance regarding the specific types of expenses and losses that will be compensated.


24. What happens to my Thrift Savings Plan account when my error is corrected?


If you are erroneously covered by FERS and you choose to move out of FERS, FERCCA allows you to keep the employee contributions you made to your TSP account in your TSP account even if the contributions exceed 5 percent of the basic pay you earned for the pay period that contributions had been made.   However, all agency contributions that were made to your account and the attributable earnings must be removed from your account if you do not remain under FERS. 


If you choose FERS coverage under FERCCA, you may make up those employee contributions that you could have made had you been correctly covered by FERS, as provided by the current TSP error correction legislation.  In addition, you will receive the agency automatic (1%) contributions and agency matching contributions that you should have received had you been correctly covered by FERS.  Finally, you will receive lost earnings on both your employee and agency make-up contributions.  (Prior to FERCCA, lost earnings were payable only on agency make-up contributions.)  The lost earnings on both employee and agency contributions will be determined the same way lost earnings are now determined on agency make-up contributions (that is, as provided by the current TSP regulations). 


25. I’m in the wrong retirement plan.  My agency hasn’t corrected my records.  Is there anything that my agency should be doing now to correct the error? 


Your agency shouldn’t do anything if you have a choice under FERCCA.  We have asked agencies to stop processing those retirement coverage corrections until we can work out the details necessary to implement FERCCA.   Please be assured that any delay in correcting your records will not adversely affect you.


26. My agency corrected my records from CSRS to CSRS Offset.  Wouldn’t I have been better off if I could have stayed in CSRS? 


Actually, you’re probably better off in CSRS Offset because you’re earning benefits under both Social Security and CSRS.  


Your combined benefits under Social Security and CSRS Offset will be at least the same as, if not more than, what you would have received under Social Security and CSRS if your record had not been corrected.  


While working, you are earning retirement credits under the relatively generous CSRS formula.  You also are adding to any Social Security benefits you have already earned, increasing your career earnings under Social Security and, as a result, your Social Security benefit.  


When you retire, OPM will compute your CSRS Offset benefit under the same rules that apply to other CSRS retirees.  When you become eligible for Social Security benefits, OPM will reduce your benefit.  This reduction is based on the value of the Social Security benefit you earned during your CSRS Offset service.  In other words, instead of getting one check from OPM for all of your Federal service, some of the payment will come from the Social Security Administration.  


In addition, with more of your retirement income paid from Social Security, you have an increased tax advantage because part, or all, of your Social Security benefit will be exempt from Federal income tax.  Only a small portion of a CSRS, or CSRS Offset, benefit is exempt from Federal income tax.  
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