PLEASE DISTRIBUTE IN YOUR ORGANIZATION “DOWN THE CHAIN” TO ENSURE WIDEST DISSEMINATION.  SOME OF THE ARTICLES ARE FOR SUPERVISORS, BOTH MILITARY AND CIVILIAN, SO PLEASE PASS TO YOUR SUPERVISOR.  THIS IS PUBLISHED BY THE PETERSON CIVILIAN PERSONNEL FLIGHT (CPF) AND APPLIES TO ALL CIVILIANS (AND THEIR SUPERVISORS) SERVICED BY THE PETERSON CPF.  MANY ARTICLES ARE GENERAL IN NATURE AND APPLY TO ALL CIVILIANS/SUPERVISORS, REGARDLESS OF THEIR SERVICED CPF.

NEW ARTICLES
1.  SPECIAL REPORT: OPM RELEASES LONG TERM CARE PLAN - Last week, the Office of Personnel Management (OPM) released its preliminary plan for a long term care insurance program for federal employees and their families. Noting that it may change in the coming months, OPM described the elements of its preliminary plan as follows.  A comprehensive policy would be offered under the plan.  This means that the insurance would make payments toward several types of long term care, such as nursing home care, assisted living facility care, in-home care, hospice care, and respite care. (Respite care is care given by others when family members or other informal caregivers need some time off.) In addition to federal employees, annuitants, and the parents, parents-in-law, and stepparents of employees, OPM is considering covering parents, parents-in-law, and stepparents of annuitants; adult children and spouses of employees and annuitants; unmarried former spouses of employees and annuitants; and adult foster children of employees and annuitants.  Participants will be able to customize their insurance, by choosing a maximum weekly benefit (from $400 to $2,000 per week, in multiples of  $50), the length of the policy (3 years, 5 years, or lifetime coverage), the waiting period (the number of days of covered care the insured must pay for before the long term care insurance begins to pay), and the type of inflation protection. OPM anticipates the standard waiting period to be 90 days, but may permit people to choose a shorter waiting period, such as 30 days. The two inflation protection features participants may choose from are “compound inflation” (the weekly benefit would automatically increase by a given percentage - probably 5 percent - each year, with premiums staying the same) and “future purchase option” (the weekly benefit would automatically increase every 2 or 3 years based on an outside index measuring inflation, with premiums increasing as well). There will be two benefit payment levels of either 100 percent or 50 percent of the maximum weekly benefit chosen. 

With respect to premiums, OPM states that premiums will be based on age at the time the individual purchases the coverage. The insured is responsible for paying 100 percent of the premium cost, but OPM anticipates savings of 15 to 20 percent below standard premiums because of group policy rates and economies of scale. Insurance coverage will be guaranteed renewable, so that the insurance carrier cannot cancel coverage unless the insured stops paying premiums. The coverage will be fully portable. This means if the insured leaves federal service or gets a divorce from a federal employee spouse, the insured can keep the policy at the same premium.  As far as underwriting is concerned, OPM is asking the insurance industry to make proposals for three levels of underwriting - full underwriting, modified guarantee issue, and short form underwriting. (Underwriting is the process of reviewing medical and health-related information to determine if the applicant presents an acceptable level of risk.) Full underwriting requires applicants to answer numerous health-related questions, and may also involve reviewing medical records and a personal interview. The two other forms of underwriting require the applicant to provide the insurance carrier with less medical information.  For more detailed information on OPM’s preliminary long term care insurance plan, click on <http://www.opm.gov>.  

Group LTC Insurance Premiums Still Uncertain: Although the Office of Personnel Management has rolled out its draft version of the upcoming long-term care program for federal employees, retirees and family members, officials say they still are unable to answer a primary question on the minds of potential enrollees: how much will the premiums cost? Officials say they likely won’t know the answer until at least this fall, when they expect to award a contract or contracts to insurance companies that will actually provide the coverage. Even then, they add, further changes will be possible before the coverage actually becomes available in October 2002.

LTC: Estimates of Savings Repeated:  Officials are sticking to their earlier estimates that premiums in the new LTC program will be around 15-20 percent below the cost of buying such coverage as an individual. But they say they recognize that discounts are available in the private market for enrollees who are “preferred risks” (meaning they’re the least likely to collect benefits), for those who enroll an entire family, and for those belonging to some other type of group plan.  The premiums of the federal LTC program probably will be about comparable to outside discounted rates, they say.  The federal program will achieve savings in marketing, agent’s commissions and other costs that privately available plans must absorb, officials say, and the government already has in place efficient ways to communicate with potential enrollees. But they add that OPM’s cost of administering the program will be passed through to enrollees as part of their premium costs.

2.  AFSPC CIVILIAN TUITION ASSISTANCE PROGRAM  NEW OPPORTUNITIES - As most of you know, we initiated a Civilian Tuition Assistance Program for those employees in AFSPC working at the Peterson Complex on 1 February.  On 9 April, we expanded the eligibility criteria to GS-12's and added graduate courses to the program.  In an effort to reach out even further, we are making the following CHANGES:  EFFECTIVELY IMMEDIATELY ALL GRADE RESTRICTIONS ARE DELETED FROM THE ELIGIBILITY CRITERIA.  This will help some AFSPC employees who were originally not eligible for the program get tuition assistance.  ALSO, THE THREE-COURSE LIMITATION FOR THE YEAR IS NOW LIFTED.  For the remainder of this fiscal year, eligible employees may request tuition assistance for as many courses as they need as long as the funding is available.  Funding for the college courses will be on a first-come, first-serve basis.  This new policy applies to all courses starting before 1 Oct 01 (FY 01).  (Education Services Office)

3.  EXCESS TTD/TTY:  The Civilian Personnel Flight has two teletypewriters (TTD/TTY), which are used to enable people who are hearing impaired to use the telephone.  One is a SUPERPRINT by ULTRATEC and the second is MINICOM IV by ULTRATEC.  If any organization has a need for a TTD/TTY, please contact Candy Cuadra, Candace.Cuadra@peterson.af.mil <mailto:Candace.Cuadra@peterson.af.mil>, 6-4733.

4.  CERTIFICATION OF PERFORMANCE WORKPLANS
Supervisors and employees are reminded to discuss, update (if necessary), and certify performance workplans within 30 days of the beginning of the rating period (i.e., NLT 30 Apr 01) or within 30 days of an employee's assignment to a new position.  If an employee is assigned to a Core Personnel Document (AF Form 1003), there is no need to create a separate performance plan.  The rating official, reviewing official and employee can simply certify the first page of the document.  A copy of the plan should be provided to the employee and the original is filed in the Supervisor's Employee Work Folder (i.e., 971 file).

5.  UPDATE ON PERFORMANCE APPRAISALS AND AWARDS
Performance appraisals, time-off awards (TOA), and cash performance awards will be effective on 1 Jun 01.  The effective dates of quality step increases (QSI) will vary.  Generally, QSIs become effective the pay period following approval; however, some exceptions may apply.  For instance, if an employee did not have the "highest performance rating" last year, their QSI will be effective on 1 Jun 01.  In addition, the effective date of a QSI can be delayed up to 4 pay periods to give the recipient the greater pay advantage.  

6.  IMPORTANT INFORMATION ON THE USE OF TIME-OFF AWARDS (TOA)
A TOA granted in conjunction with an annual performance appraisal becomes effective on 1 Jun 01.  Supervisors and employees are reminded to schedule the use of a TOA within 90 days of this effective date.  Employees must use a TOA within 1 year of the effective date or they forfeit it!  A TOA cannot be converted to a cash payment and does not transfer to another DoD component or another federal agency.  

7.  THRIFT SAVINGS PLAN (TSP) OPEN SEASON
The next TSP open season will run from 15 May - 31 Jul 01.  To elect, increase, or decrease contributions, make changes in the funds allocations, or terminate enrollment, employees must call the Benefits and Entitlements Service Team (BEST) at 1-800-997-2378 or access their website at <http://www.afpc.randolph.af.mil/dpc/BEST_GRB/EBIS.htm>.   Elections submitted prior to July, will be effective the first full pay-period in July.  

Two significant changes are effective this open season.  First, two new funds are available for employees to invest in - the Small Capitalization Stock Index Investment (S) Fund and the International Stock Index Investment (I) Fund.  Second, the percentage of salary that participants may invest in the TSP has increased.  The limit for FERS employees will rise to 11 percent of biweekly pay while the limit for those under CSRS will go to 6 percent.  There will be an additional 1 percentage point increase in the autumn open season, beginning November 15, and in each autumn open season afterward until the limits hit 15 and 10 percent, respectively. Effective with the autumn open season in 2005, the TSP's percentage limits will be abolished altogether.  However, the IRS limit on how much an individual may invest in tax-advantaged plans like the TSP--$10,500 this year-still will apply regardless of the phase-out of the percentage limits.  So, it effectively will continue to limit annual contributions.

8.  GUIDELINES FOR LONG TERM CARE INSURANCE
The Office of Personnel Management (OPM) recently provided informational guidelines on the design of its long-term care insurance program for federal employees, retirees, and their families.  While the system is nowhere near final completion, we can provide a quick summary on some of the options OPM is currently considering.  Please remember that this program is in the design stage, and no final decisions have been made.  

Eligible groups will consist of all federal employees, federal retirees, retirees of the uniformed services, and military reservists at the time they qualify for an annuity.  Federal employees receiving a deferred annuity will not be eligible.  Adult children (over 18) and spouses of employees and annuitants will be covered.  In addition, OPM is considering including groups such as parents, parents-in-law, and stepparents; and unmarried former spouses of employees and annuitants.

The length of the policy will include several options.  OPM is considering a 3-year policy, 5-year policy, or lifetime coverage.  If the individual selects less than a lifetime policy, the length and the maximum weekly benefit chosen will determine the pool of money available.

There will likely be two benefit payment levels provided - either 100 percent or 50 percent of the maximum weekly benefit chosen. Qualified institutions for care include nursing homes, assisted living centers, and hospice care facilities.  Care could also be provided while the individual is residing at home, as well as home health care, and adult day care.

OPM expects to hold an open season shortly before October 2002, which gives the agency approximately 16 more months to develop and implement the system.  For a complete review of the entire design, go to www.opm.gov/insure/ltc/design/design_print.htm <http://www.opm.gov/insure/ltc/design/design_print.htm>.

REPEAT ARTICLES
In our continuing efforts to provide you quality service, the PETERSON Civilian Personnel Flight (CPF) requests all customers call the individual they wish to visit and make an appointment.  Please make an appointment directly with the individual you wish to meet with, this will enable us to be better prepared to answer your questions.  The hours of the PETERSON CPF are 0800-1600.  Attached is a phone listing of all personnel in the PETERSOn CPF:  PLEASE NOTE THERE IS AN ADDITIONAL AUTO ATTENDANT (HOT LINE) NUMBER IN THE STAFFING SECTION THAT CORRESPONDS TO THE PERSONNEL IDENTIFIED ABOVE THE HOT LINE NUMBER.
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we encourage you to complete the attached customer service questionnaire IF YOU RECEIVED SERVICE FROM THE PETERSON CPF and return to our office (IF YOU INDICATE “YES” WE CAN CONTACT YOU ON THE FORM, PLEASE INCLUDE YOUR NAME AND PHONE NUMBER, AS THE ATTACHED ELECTRONIC FORM DOES NOT INDICATE WHO YOU ARE:  

<<<<http://www.peterson.af.mil/21mssdpc/Survey.html>>>>
REMINDER…UPDATING CURRENT DUTY (DAYTIME) PHONE NUMBER:  We are each responsible for updating our duty (daytime) phone number.  The phone number is updated by calling the Benefits & Entitlements Servicing Team (BEST), 1-800-997-2378, and following the instructions on the Interactive Voice Response System (IVRS).  This number is VERY important to each one of us, as it prints on our career briefs, promotion briefs, etc. and is used by selecting supervisors if we are referred for a vacancy.  THIS IS THE WAY A SELECTING SUPERVISOR contacts us if we are on a referral certificate for a vacancy.  It is important to also remember, that if we change jobs, we need to update the phone number…it does not get updated automatically.  CAREER PROGRAM REGISTRANTS must also update their local (office) and DSN phone numbers utilizing the AFPC on-line career program registration; if you update your phone number you also have to update all registration information, as each update “overlays” the previous registration.  
UPDATED PETERSON CIVILIAN PERSONNEL “FUNCTIONAL” DIRECTORY: 

 <<<<http://www.peterson.af.mil/21mssdpc/function.htm>>>>
1.  VOLUNTARY LEAVE TRANSFER PROGRAM: (All Civilian Employees)
Civilian annual leave donations are needed for Ruth A. Parker, 305 Comptroller Squadron, McGuire AFB, NJ.  She is recovering from major surgery and is in need of donated leave.  Civilian annual leave donations are also needed for Larry Maxwell, 1110th United States Army Signal Battalion, Fort Detrick, Maryland. Mr. Maxwell has exhausted all his leave and is in Texas caring for his wife who has had complications from surgery.  POC:  Theresa Dickson, 21 MSS/DPCE, (719) 556-9231 or <<mailto:Theresa.Dickson@Peterson.af.mil>>>. 
2.  MILITARY Personnel Management Course (mPMC) - This course is designed for civilian supervisors of military personnel.  The course provides background information and an understanding of applicable military personnel rules and regulations needed to effectively carry out supervisory/management responsibilities.  Subject areas covered include Expeditionary Aerospace Force (EAF), Promotions/Recognition, Officer Performance Reports /Enlisted Performance Reports (OPRs/EPRs), Leave Management Program, Professional Military Education (PME), Discipline/Standards, Retention Issues, Mentoring, Weight & Management Program and Military Administrative Issues.  Two separate sessions:  31 Jul-1 Aug 01 & 18-19 Sep 01 (SEATS AVAILABLE) 

POC:  Beverly Sagapolutele, <mailto:Beverly.Sagapolutele@peterson.af.mil> 

3. CIVILIAN PERSONNEL FLIGHT TRAINING PROGRAM/SEMINARS - The following training/seminars are being offered to all civilian employees serviced by the Peterson AFB Civilian Personnel Flight (CPF).  All training will be held in the Mission Support Building, Bldg 350, Civilian Personnel Flight, Training Room, Room 1113; normally 0800-1600.  To reserve a seat, please e-mail the individual identified as the point of contact (POC) for each group of seminars.  Each seminar seats a total of 28 people.  To ensure everyone has an opportunity to attend some of the seminars, each individual will be limited to attending two sessions each fiscal year.  If you wish to attend additional sessions, you will be placed on a “waiting list” and notified if seats are available several days before the session’s start date.  You may sign up no sooner than two months prior to the session start date.  Please ensure if you reserve a seat and subsequently need to cancel, that you notify us of the cancellation so we can schedule others to attend.  These courses are funded from appropriated fund dollars, therefore we need to ensure every seat is filled.  

4.  CIVILIAN RETIREMENT SEMINARS:
PRE-RETIREMENT SEMINAR - FERS EMPLOYEES   (Full, call for waiting list)

10-11 MAY 01

PRE-RETIREMENT SEMINAR - CSRS EMPLOYEES  (Full, call for waiting list) 

12-13 JUL 01

(POC:  Theresa Dickson, <mailto:Theresa.Dickson@peterson.af.mil> 

5.  Civilian Personnel Management Course (CPMC) - This course is for military and civilian supervisors of civilians.  Provides background information and an understanding of applicable personnel laws and regulations needed to effectively carry out supervisory/management responsibilities.  Subject areas covered include Position Management and Classification, Staffing/Affirmative Employment, Reduction in Force, Hours of Work and Pay, Leave and Absence, Awards Program, Constructive Discipline and Adverse Actions, Performance Management, Injury Compensation, Training, Labor Management Relations, and Grievances and Appeals. One session remaining this FY: 17-20 Jul 01  

(POC:  Beverly Sagapolutele, <mailto:Beverly.Sagapolutele@peterson.af.mil> 

This > course is also offered at Schriever AFB (OSF), Bldg. 210 Rm. 214, from 0800 to 1600 on 12-15 Jun 01.  > POC for enrollment and additional information: TSgt Glenn 567-3722 or > <mailto:Glenn.John@Schriever.af.mil> 

6.  ADDITIONAL SUPERVISORY TRAINING
Criticism & Discipline Skills for Managers
PryorResources
14 May 01

Conflict Management & Confrontation Skills
PryorResources
  9 Jul 01

Creating Optimism in the Workplace
PryorResources
20 Aug 01

(POC:  Beverly Sagapolutele, Beverly.Sagapolutele@peterson.af.mil 
7.  ADDITIONAL EMPLOYEE TRAINING
Business Writing Basics/Tongue & Quill*



SkillPath

11 Jun 01

Presentation Skills





SkillPath

12 Jun 01

How to Become a Better Communicator



SkillPath

17 Sep 01

*Bring your own copy of Tongue & Quill, AFH 33-337

(POC:  Theresa Dickson, <mailto:Theresa.Dickson@peterson.af.mil> 
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