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                                                                                             28 NOVEMBER 2003

PLEASE DISTRIBUTE IN YOUR ORGANIZATION “DOWN THE CHAIN” TO ENSURE WIDEST DISSEMINATION.  SOME OF THE ARTICLES ARE FOR SUPERVISORS, BOTH MILITARY AND CIVILIAN, SO PLEASE PASS TO YOUR SUPERVISOR.  THIS IS PUBLISHED BY THE PETERSON CIVILIAN PERSONNEL FLIGHT (CPF) AND APPLIES TO ALL CIVILIANS (AND THEIR SUPERVISORS) SERVICED BY THE PETERSON CPF.  MANY ARTICLES ARE GENERAL IN NATURE AND APPLY TO ALL CIVILIANS/SUPERVISORS, REGARDLESS OF THEIR SERVICED CPF.

IN OUR CONTINUING EFFORTS TO PROVIDE YOU QUALITY SERVICE, THE PETERSON CIVILIAN PERSONNEL FLIGHT (CPF) REQUESTS ALL CUSTOMERS CALL AHEAD TO MAKE AN APPOINTMENT. the sECTION TELEPHONE NUMBERS ARE LISTED BELOW:

STAFFING
556-8050/8195
CLASSIFICATION
556-5729

WORKFORCE EFFECTIVENESS
556-4737

MAIN DESK
556-4775
 
[image: image3.wmf]  REMINDER…UPDATING CURRENT DUTY (DAYTIME) PHONE NUMBER:  We are each responsible for updating our duty (daytime) phone number.  The phone number is updated by calling the Benefits & Entitlements Servicing Team (BEST), 1-800-997-2378, and following the instructions on the Interactive Voice Response System (IVRS).  This number is VERY important to each one of us, as it prints on our career briefs, promotion briefs, etc. and is used by selecting supervisors if we are referred for a vacancy.  THIS IS THE WAY A SELECTING SUPERVISOR contacts us if we are on a referral certificate for a vacancy.  It is important to also remember, that if we change jobs, we need to update the phone number…it does not get updated automatically! 

we encourage you to complete the attached customer service questionnaire IF YOU RECEIVED SERVICE FROM THE PETERSON CPF and return to our office (IF YOU INDICATE “YES” WE CAN CONTACT YOU ON THE FORM, PLEASE INCLUDE YOUR NAME AND PHONE NUMBER, AS THE ATTACHED ELECTRONIC FORM DOES NOT INDICATE WHO YOU ARE:  
<<<<http://www.peterson.af.mil/21mssdpc/survey.htm>>>>

THE CIVILIAN PERSONNEL FLIGHT MAINTAINS A LOCAL WEB SITE TO PROVIDE YOU WITH ALL THE UP TO THE MINUTE INFORMATION.   LOAD THIS INTO YOUR "FAVORITES": <<<http://www.peterson.af.mil/21mssdpc/>>>

1.  IMPORTANT CHANGES REGARDING THE FEDERAL FLEXIBLE SPENDING ACCOUNT PROGRAM

Civilian employees should be made aware of several important changes regarding the Federal Flexible Spending Account 

Program (FSAFEDS).  First, the maximum contribution that federal employees can elect under the FSAFEDS program for a 

health care flexible spending account has been increased to $4,000.  The Office of Personnel Management decided to raise 

the limit by $1,000 following a recent Internal Revenue Service announcement that over-the-counter medicines may be

reimbursed under a health care FSA.  In addition, the FSAFEDS open season has been extended one week. It will now end on 

15 Dec 03.  Enrollment in the health care FSA program is not automatic. Employees must elect a health care and/or  

dependent care FSA account each year if they wish to participate in the program. Enrollments do not carry over from year to 

year.  To enroll, visit www.FSAFEDS.com or call 1-877-372-3337

.   

2.  FEDERAL WOMEN’S PROGRAM BREAKFAST:  Please join us on 8 Dec 03, 0730, at Perkins for a nice breakfast and listen to our speaker, Lt Col Salgado, on her presentation on "Balancing Family and Career"  
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3.  IMPORTANT INFORMATION FROM CIVILIAN PAY:  
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4.  AFPC/DPC Call Centers Closed Day After Thanksgiving:  During this holiday season Air Force families throughout the world will be spending time together.  The Air Force Personnel Center (AFPC) Commander has designated 28 Nov 03 as "Family Day" to recognize the importance of the family unit.  On this day it is important to offer all AFPC/DPC employees the opportunity to be with their families.  Because of this, Benefits and Entitlements Service Team (BEST) Counselors and the Recruitment Service Center employees will be afforded the opportunity to take leave on 28 Nov.  Although employees will not have access to Benefit Counselors, they will be able to access the WWW (http://www.afpc.randolph.af.mil/dpc/BEST/menu.htm) and the BEST automated phone system (1-800-997-2378 or commercial 527-2378 within the San Antonio TX area) to conduct any business the automated system allows.  In addition, the Recruitment Service Center customer representatives will not be available; however, applicants may access the employment homepage (www.afpc.randolph.af.mil/afjobs) or the automated phone system (external 1-800-699-4473 or internal 1-800-997-2378) to access vacancy announcements, self-nominate, or submit resumes.  If calling within the San Antonio TX area, applicants will call commercial 527-2377 (external) and 527-2378 (internal).   

5.  One click, one call' customer service arrives for pay, personnel issues:  AIR FORCE PERSONNEL CENTER - A one-stop customer service phone number and web page are up and running, linking several call centers and online resources Air Force people use when managing personnel and pay information.  A single phone number and a companion website now make it easier for Air Force active-duty and reserve component military, as well as U.S. appropriated fund civilian employees to find what they need quickly, officials said.   Customers can find answers to questions by calling toll-free (800) 616-3775 or visiting http://www.afpc.randolph.af.mil/cst .  Until now the burden's been on Air Force people to determine which agency handles a particular issue before contacting customer service by phone or on the web.  Customers will be able to access any of the following support services by using the new number and website:

· Air Force Contact Center (General military personnel inquiries, including discrimination and sexual harassment concerns and assistance in navigating the vMPF application) 

· ARPC Denver (Air Force Reserve and Guard personnel inquiries) 

· DFAS-Cleveland Contact Center (Air Force Military Pay Inquiries and assistance with the myPay application) 
· AFPC Technical Assistance Center (TAC) (Technical support for applications such as vMPF, Assignment Management System, AFPC Secure and PC-III ) 

· AFPC Recruiting Service Center (Civilian appropriated fund job opportunities) 

· AFPC Benefits and Entitlements Service Team (Civilian appropriated fund benefits and entitlements) 

This latest evolution in customer self-service is the product of revolutionary cooperation between different agencies inside and outside of the Air Force, officials said.  "A substantial partnership between military and civilian personnel, Air Force financial services (military pay), and Defense Finance and Accounting Service-years in the making-is making one-stop customer service possible," said James Short, the Air Force's deputy assistant secretary for financial operations (financial management). "It goes beyond just a phone number and a web page," said Roger Blanchard, assistant deputy chief of staff for personnel.  "What our customer service transformation team is beginning to do is actually combine customer service efforts behind the scenes to serve customers faster and more efficiently."   Several of the linked call centers reside at the personnel center, where leaders have been facilitating the consolidation of Air Force customer service operations.  "We are making sure that customer service is a lot more than a 1-800 number," said Maj. Gen. Tom O'Riordan, personnel center commander. "Our focus is making sure we meet the needs of the field, and that we accelerate those changes which make life simpler for the commander and our airmen," he said.  Customers calling from international locations and hearing impaired employees should continue to dial the number they currently use to access support for personnel and/or pay matters, officials said.  The new toll-free number should begin accommodating foreign area calls early next year, officials said.  (AFPC is located at Randolph AFB, Texas.) 

6.  Senior Executive Service (SES) Vacancy Announcement -- Assistant Auditor General (Financial & Systems Audits)
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 The vacancy announcement for the  Senior Executive Service (SES) Position of  Assistant Auditor General (Financial & Systems Audits), Air Force Audit Agency, Financial and Systems Directorate, March ARB, CA is open  22 Nov 03  -  05 Jan 04 . We rely on you as senior leaders and mentors to ensure widest dissemination to potential candidates within your organization and through your external contacts. Corporately, we are seeking the highest quality leaders, with particular emphasis on the recruitment of members of underrepresented groups. The announcement can be accessed through the OPM website or the attached MS Word document. 

7. GLAD TIDINGS
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