
This email may be provided to vendors on an informational basis only.  The information noted herein shall not be considered by any party as a contractual change on an existing contract or as part of a requirement in a solicitation.  Nor shall it be considered in any manner as a directive/requirement that a vendor must establish a credit card account with the GSA contract bank - US Bank.  The 21st Contracting Squadron Purchase Card Program Office does not advocate one financial institution over another.  We have knowledge of this information as a result of our dealings with the GSA contractor and may pass it along for informational purposes only.  It provides information about another financial institution that sets up credit card accounts, and accepts and processes the level II data required for the Government purchase credit card.  This gives a vendor the opportunity to "shop around" and negotiate for the best value/fee.  If vendors interested in such an account should getting more information about US Bank's programs by calling their marketing department, Ms. Jill Anderson, 1-800-334-1941, press 1, press 5, press ext. 37336. 


These are not numbered for any special order.

1.  Banks setup a card system (VISA/MASTERCARD/ETC.) with a vendor based on mainly (not all inclusive) two things:  annual amount of business done or projected to occur with  card usage and at what LEVEL does the vendor process the charge.  

2.  Level refers to the amount of data a vendor passes along to the card network system, which is recorded to the bank.  There are 3 levels of data.  


Level I data is just the card number, card expiration date and $ amount of purchase. All vendors having a card system meet this level.


Level II data is all of Level 1 data plus invoice #, customer code and sales tax.


Level III data is much more information and is in its 'infant' stage of being tested at this point.

NOTES:  (1)  the vendor develops the customer code and assigns it to a that particular cardholder account number.  So everytime Joe Smoe calls that same vendor, for whatever is being purchased, the same customer code is used. This code will have the cardholders address, organization, and the like type of data; and (2) the tax is there since corporations need this info, but for tax exempt purchases $0 would be placed in this column.  As one can see, there is some extra work the vendor does to collect this level II data.  

3.  All vendors who accept a card pass along Level I data.  The more data the vendor passes, they then receive a discount on the fee paid, resulting in a lower fee.  Most level I data processes are charged above 3% fee.  Level II data processes are charged less than 3%, again exact percentage based on annual dollars charged by card usage and some other factors.

4.  The Government purchase cards are coded to have Level II data processed, for the government wants that information.  So, when I say a vendor may not accept the Government VISA card, but accept other VISA cards, I am really saying (now that I know a little more about this program) that that vendor is not processing level II data because its system is outdated or its bank does not have the ability to receive and process it.  Not all banks have Level II capabilities.  However, vendors who process level II data receive a discount and actually pay less fee.    

5.  Level I data is captured by swiping a card through a machine.  Example:  the swipe machines vendors used that are not connected to a cash register/key type machine, or may be connected but its bank only collects Level I data. Only swiping the card is required.

     Level II data is captured by swiping and keying in some other information.  Example: a cash register where the swipe machine is either part of it or connected to it. Vendor swipes it and also keys in some information, resulting in the level II data being passed to and through the banks to the cards network systems  and then to the other bank and then reported to its customer (e.g.: US AF or Raytheon for its corporate cards).

6.  US Bank has given me the following % fee rates based on a vendor having ability to pass along Level II data and its annual $ purchases from card usage.  The fee, as you know, is per each charge value.  These fees are not set in concrete.  A vendor needs to call 1-800-334-1941, press 1, press 5, press ext. 37336 for Ms. Jill Anderson (US Bank Marketing) for more and current information concerning the establishment of a credit card account to accept the Governmentwide purchase credit card.

ANNUAL $ charged by cards      

Fee + $ amount per transaction


$25K - $50K              


2.44% + $.30 per transaction


$50K - $100K



2.34% + $.30 per transaction


$100K - $250K



2.18% + $.30 per transaction

Now, if a vendor is given this rate and does not pass along the Level II data, those charges are assessed at a fee greater than 3%.

7.  I asked the bank's representative I talked with the following questions and note here the response:

(a)  What is the estimated cost to go from a level I to a level II in equipment/SW.  

Reply:  Basically minimal since most vendors have the equipment that is capable to process level II.  However, the equipment called ZON is old and not capable, thereby would need to be replaced.  Cost for this is unknown but few vendors have it.  Important here is that the equipment may be Level II capable but their bank is not. Not all banks have ability to process Level II data.  In such a case, a bank that has Level II capabilities (i.e.: US Bank) could connect to their equipment and then the vendor would be level II capable.    

(b) What is your knowledge of how vendors pass the fee costs to the cardholders?  

Reply:  VISA regulations do NOT allow a vendor to put a percentage (%) fee on a charge.  They can put a flat dollar fee (i.e.: $3) but that flat dollar fee is the same for ALL charges and for everyone regardless of purchase dollar value.  A flat dollar fee might cover the VISA fee for small purchases but it won't for large ones.  And the vendor most likely will not charge a large dollar flat fee or they could loose customers.  Most vendors include it into their overhead.  

